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OFFICE OF THE FIRST SELECTMAN

Dear Friends, 

As we begin another year together, we look back on 2020 as one of the most challenging years 
that we have experienced in my 11 years in office. Life for all of us has certainly been tested as 
we have struggled to navigate our way through the Corona Virus Pandemic and two devastating 
storms. Our residents and our businesses were tested in ways we never thought we would see 
in our lifetimes. I am so very proud of each and every one of you for rising up to meet those 
challenges.  

While many municipalities faced significant adversities during the pandemic with stalled 
economic growth, budgets not being balanced, deficits and rising mill rates -resulting for many 
in downgraded credit ratings, North Haven has maintained its AAA financial status. Even through 
the uncertainty of the pandemic, North Haven has managed to show progress in several economic 
development projects across town including balancing our 11th consecutive budget.  

I am pleased to acknowledge the collective efforts of all of our departments this past year. I 
fully support all of our department heads for their leadership and steadfast commitment to 
their departments and our residents. Each department is integral to providing the best services, 
amenities and safety to our community. While faced with extreme complications, our Board 
of Education overcame many hurdles to provide our children with a relevant and appropriate 
educational experience.  

As I look ahead, I am grateful for each of you and I care for each and every one of you. I will 
continue to do my best for you and our community, never allowing myself to be complacent, and 
always striving to be better and improve with each day as your chief elected official.  

I value that you have put your confidence in me and I vow to meet and exceed your expectations 
as we progress through another year together.  

Sincerely, 

Michael J. Freda

First Selectman

Sincerely, 

Michael J. Freda
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POLICE DEPARTMENT
As the world has dealt with and seen 
many changes due to the Global pandem-
ic of COVID-19, the North Haven Police 
Department never shut its doors.  Although 
the department  had to amend and adapt 
some of its policies to attempt to limit con-
tact and practice social distancing, the men 
and women continue to respond to calls for 
service in emergent and non-emergent situ-
ations and provide the best police service 
and protection to our community during 
the challenges we are all facing. 

This past year, North Haven Police 
Department also remembers one of North 
Havens Finest in the passing of the late 
Captain Hayes “Buddy” Gibson (1926-
2020) Captain Gibson joined the North 
Haven Police Department in 1957 and was 
the towns first black police officer and the 
first in any New Haven suburb. Captain 
Gibson served 32 years with the depart-
ment and moved through the ranks of 
the department as a patrolman, Sergeant, 
Inspector and then Captain before retir-
ing in 1989. Captain Gibson continued his 
dedication and service to the town of North 
Haven by serving as a member of the Board 
of Police Commissioners. Captain Gibson 
was very well known and respected in the 
community for all of his contributions to 
the town of North Haven. Captain Gibson 
has left a lasting impression on his brother 
police officers and the town of North Haven.  
He will be missed but not forgotten.  

The men and women of the North Haven 
Police Department appreciate all the 
encouragement and continued support 
from the residence and business commu-
nity and we will continue to provide the 
best police service possible during these 
trying times.

Contact and reference Information:
E911 (Emergency Only)

203-239-5321 Ext 224                
(Non-emergency)

northhavenpd.com (Police web-page)

www.dpsdata.ct.gov/dps/ucr/ucr.aspx 
(Crime Stats)

www.ctalert.gov 
(Emergency Alerting and notifications)

FIRE DEPARTMENT
FIRE ADMINISTRATION 
During 2019, the Fire Administration Divi-
sion provides management, research, cleri-
cal, financial, and records support for the 
Fire Department.

FIRE PREVENTION DIVISION
The Fire Prevention Division has responsi-
bility for enforcing local, state and federal 
codes in order to reduce the loss of life and 
property from preventable fires and other 
emergencies.  This is accomplished through 
inspection and code enforcement, plan 
review, public education and fire investiga-
tive services. The Fire Prevention Division 
maintains a list of Sara Title III properties 
throughout the town in accordance with the 
Emergency Planning & Community Right-
to-Know-Act (EPCRA).  During FY 18-19 the 
Fire Department collected $493,598 in fees 
through the building permit process.  This 
fee is directly attributable to the plan review 
process and multiple inspections involved 
during an initial building and remodeling 
project for all but 1 & 2 family homes.

Fire inspections of properties occur every 
1-4 years depending on the occupancy 
type and other hazards. With over 2600 
occupancies to inspect in North Haven, fire 
inspections occur every day resulting in the 
documentation of violations and working 
with the property owner or tenant to resolve 
the issues.  A majority of the time property 
owners and tenants seek compliance; how-
ever, there are times when legal action must 
be taken and in some cases criminal pros-
ecution is pursued.  Ultimately the Town of 
North Haven has a ministerial responsibility 
to conduct required inspections and with 
a fire inspector now solely assigned to this 
role the legal exposure for the town has 
been significantly reduced while also mak-
ing the properties safer for the occupants 
and responding firefighters.

EMERGENCY RESPONSE DIVISION
The North Haven Fire Department currently 
operates out of four fire stations through-
out the town.  Headquarters located in the 
center of town is staffed by career firefight-
ers and the Montowese fire station located 
at 282 Quinnipiac Ave is staffed with an 
ALS engine during 3 out of 4 shifts which 
equates to 75% of the time as of mid-FY 
20/21. Headquarters personnel staff an 
advanced life support (ALS) rescue, a basic 
life support (BLS) engine and a (BLS) ladder 
at all times supplemented by 4 engines and 
a 2nd ladder truck provided by volunteer 
firefighters.  Over the last two fiscal years, 
the North Haven Fire Department has 
added additional career firefighter staffing 
for the first time since 1974.  Three staffed 
apparatus have consistently responded to 
incidents from fire headquarters for over 
45 years, however; as of 2019 an additional 
career firefighter staffed engine began to 
respond from the Montowese fire station.  
This additional engine was added due 
to the increasing number of emergency 
incidents with the simultaneous decline of 
available volunteer firefighters.  

During 2019 the North Haven Fire 
Department responded to the highest 
number of incidents in the history of the 
department at 4,696 calls for service.  An 
illustration is included which depicts the 
increase in call volume. During 2009/2010 
the call volume in North Haven reached a 
point in which the number of incidents was 
exceeding the amount of available resourc-
es resulting in the elimination of specific 
incident types which were determined to 
be non-emergent. A call for service means 
somebody is in distress and/or a fire or 
rescue incident is actively occurring.  One 
apparatus may respond or several may 
respond depending on the nature and 
location of the incident. Regardless of the 
number of the apparatus or personnel 
which respond, this only counts as one inci-
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FIRE DEPARTMENT

Planning is underway to convert the former 
Temple Pines Park to the North Haven 
Fire Department Training Center.  We are 
currently in the design phase and working 
to resurrect a 5 story training tower while 
will further diversify the training oppor-
tunities available to the fire department.  
Development of this site will also create a 
future cost savings by allowing firefighters 
to train while in town and in service vs. hav-
ing to travel out of town.   

ADDITIONAL STATISTICS
The North Haven Fire Department shares
statistical information with the National Fire 
Incident Reporting System (NFIRS) allowing 
for incident analysis reports to be readily 
available.  Of interest are the frequency of 
fire and EMS incidents occurring by the day 
of week within the Town of North Haven 
which were:  Sunday, (12.71%), Monday 
(15.35%), Tuesday (15.95%), Wednesday 
(14.30%), Thursday (14.81%), Friday 
(14.43%) and Saturday (12.41%).  The busi-
est time periods were from 7:00am to 
9:00pm with at least one fire unit arriving 
on scene to all incidents within 7 minutes 
74.8% of the time.  
https://northhavenfire.org/

@NorthHavenFD

dent number.  We don’t count a phone call, 
visitor to the FD, fire marshal inspections 
or investigations as well as public relations 
as an incident number, if we did our call 
volume would be in the tens of thousands.  
During 2019 64% of our call volume was 
EMS related, 29% were fire incidents and 
7% motor vehicle accidents.  During 2019, 
23% of all incidents occurred simultane-
ously as one another which means multiple 
fire and EMS incidents occurring at the 
same time.

VOLUNTEER FIREFIGHTER 
RECRUITMENT
The North Haven Fire Department con-
tinues to recruit volunteer firefighters 
expanding beyond a recruitment hotline 
established during 2016 for any interested 
individuals. For additional information on 
volunteering, please call 203-239-5321 Ext 
140.  Over the last 10-15 years the number 
of volunteer firefighters within North Haven 
has declined from approximately 105 to 40.  
This decline is consistent with national and 
regional trends due to a variety of factors 
which include dual income households, 
individuals working multiple jobs, employ-
ers no longer allowing employees to leave 
work for fire incidents and increased train-
ing requirements. Refer to the illustration 
which depicts the number of career staff 
and volunteer firefighters since 1974.  

TRAINING DIVISION
During July of 2017, the third administra-
tive position which had been eliminated in 
1991 was reinstated which resulted in the 
position of a Deputy Chief of Operations.  
During 2019, the individual promoted to 
this position continued to work diligent-
ly to standardize training within the fire 
department which had been lacking for 
26 years.  Additional training of person-
nel will retain volunteer firefighters, posi-
tively impact our ISO scoring, improve fire 
scene safety and expand upon our services. 

PUBLIC SCHOOLS

The North Haven Public Schools remain 
committed to the idea of helping every 
student perform at high levels by daily 
honoring our five Values and Core 
Beliefs:  

•	 All faculty and Staff have the 
capacity to contribute to the 
continuous improvement of student 
achievement; 

•	 Leadership, both at the district and 
the school levels, must commit to 
improving student achievement.

•	 We must hold ourselves, and each 
other, to a standard of excellence 
and contribute to the positive 
school experience of all students.

•	 All students deserve highly effective 
instruction every day.

•	 Learning must be relevant, 
challenging, and engaging. 

The 2019-2020 school was interrupted by 
the COVID-19 pandemic and in-person 
school was cancelled on March 12.  
The remainder of the school year was 
conducted remotely via an online learning 
platform. Students, families, teachers 
and administrators had to quickly pivot 
and adapt to this new way of learning.  
During the last three months of school, 
our instructional capabilities grew and we 
found creative ways to stay connected.  

The last few weeks of the school year were 
dedicated to honoring the North Haven 
High School Senior Class. A traditional 
graduation ceremony was not possible due 
to social gathering restrictions, but North 
Haven High School held a drive-in hybrid 
graduation ceremony to celebrate our 
Seniors. In addition, there was a slideshow 
presentation projected on an exterior wall 
at NHHS and a bus trip to the homes 
of all Seniors. The NHHS Administrators 

rode the bus, played music and delivered 
yearbooks, caps and gowns and a yard sign 
recognizing the 2020 graduating class. 

Our athletic teams at the middle and 
high schools had successful seasons 
and a number of our teams qualified to 
participate in state championships.  North 
Haven High School’s Girls’ Swimming and 
Diving Team won the State Championship.  
Unfortunately, the spring athletic season 
was cancelled; however, the District was 
able to recognize the all NHHS Senior 
Athletes in various ways. North Haven 
students continue to demonstrate talent 
and skill both in the classroom and on the 
athletic field. 

This year, the town welcomed a new 
Director of Student Services and Director 
of Finance, Operations and Human 
Resources. Jen Stewart, was the Interim 
Director of Student Services before 
transitioning to the position permanently.  
Mrs. Stewart replaced Dana Corriveau 
who resigned after a long and successful 
tenure. 

Howard Warlow is the District’s new 
Director of Finance, Operations and 
Human Resources. Mr. Wardlow joins us 
after a successful career in the private 
sector. 
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THE LIBRARY

This past year has been quite the year of changes! Our beloved Library Director, Pat LaTerza, retired, and the library 
promoted two staff members and welcomed a new reference librarian.  The library's closure due to COVID-19 
temporarily put a damper on library programs and services as we knew them.  However, the staff worked hard 

throughout this time, continuing to provide the services our patrons have always counted on. 
As part of this "new normal", the library implemented many NEW services such as no-contact hold pickup and return 

appointments and virtual programming via Zoom. We also added more FREE digital options such as online library 
cards, an online chat service, and access to the Arts & Crafts tutorial database, CreativeBug. The library increased ALL 

digital eBook and audiobook content, drastically reducing hold times while expanding our collections, so patrons 
never had to be without a book! We look forward to offering in-person programs and services again in the future. In 
the meantime, remember that the library staff is always looking for new ways to serve our community and support 

our mission, so be on the lookout for even more exciting programs and services to come! 
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DEPARTMENT OF PUBLIC WORKS

The Town of North Haven’s Department of 
Public Works is responsible for providing 
many of the services that residents come to 
rely on daily.  The Department encompass-
es the offices of the Building Official, Blight 
Prevention Officer, Town Engineer, Land 
Use Administrator, Zoning Enforcement 
Officer and Executive Branch.  The Execu-
tive Branch also encompasses Stormwater 
Management and Open Space Advisory 
Programs. Also, within the Department of 
Public Works is the Field Operations Divi-
sion. The Field Operations Division includes 
matters pertaining to Sanitation, Recycling, 
Streets and Roads, Parks and Equipment 
Maintenance.

Additionally, the Department administers 
the Town's wastewater collection and treat-
ment program under the direction of the 
Water Pollution Control Authority and the 
Underground Asset Management (UGAM) 
Program whose primary focus is managing 
the underground sanitary sewer piping and 
pumping stations within the Town.

WATER POLLUTION CONTROL 
AUTHORITY
The Water Pollution Control Authority 
(WPCA) oversees the Town's sanitary sew-
age collection system; the extension of 
sewer mains; reviews and approves of the 
daily, monthly and yearly expense and 
capital budget items; establishes policies, 
procedures and regulations and approves 
of assessment and connection charges.

The WPCA also works with property devel-
opers in Town to establish new sanitary 
sewer collection systems and pumping sta-
tions needed for proposed subdivisions 
and commercial developments in accor-
dance with Town of North Haven standards.

WATER POLLUTION CONTROL DIVISION
The Water Pollution Control Division as con-
tracted through Veolia Water oversees the 
operations of the Town's Water Pollution 
Control Facility (WPCF), its Underground 
Asset Management (UGAM) Program and 

its Sewer Usage Fee invoicing program.  
The Division reports directly to the Director 
of the Public Works.

The WPCF was constructed in 1966, was 
modified and expanded in 1991, and 
again in 2005 to meet advanced treat-
ment requirements as administered through 
the State of Connecticut’s Department of 
Energy and Environmental Protection (CT 
DEEP) and the United States Environmental 
Protection Agency (USEPA).  Approximately 
70% of the Town’s residential, commercial, 
and industrial properties are served by the 
WPCF.  The WPCF includes preliminary, 
primary and advanced secondary treatment 
of all sanitary sewage received at the plant. 

The treatment of sanitary sewage is subject 
to strict State of Connecticut and Federal 
National Pollutant Discharge Elimination 
System (NPDES) Permit regulations and 
discharge requirements.

WPCF personnel provide operation and 
maintenance of the treatment facility, its 
nine (9) pumping stations, billing and col-
lection of Sewer Use Fees and are respon-
sible for the preventative maintenance of 
approximately one hundred twenty (120) 
miles of sanitary sewer mains.  WPCF per-
sonnel also perform the marking of under-
ground sewer utilities as outlined in the 
State of Connecticut's “Call Before You 
Dig” program, perform inspections of all 
new and existing sanitary sewer connec-
tions to the Town’s collection system, and 
perform inspections of approximately 80 
restaurants under the State of Connecticut’s 
DEEP General Permit for the Discharge of 
Wastewater Associated With Food Prep-
aration Establishments – also commonly 
referred to as the FOG program for the 
removal of “Fats, Oils and Greases”. 

Preventative and corrective maintenance of 
all mechanical systems is also conducted by 
the WPCF personnel for the Town's swim-
ming pool and staff exercise each of the 
eleven (11) emergency generators located 
throughout the town on a weekly basis.

The UGAM Program continues to focus 
its efforts on underground assets, includ-
ing manhole inspections, televising sanitary 
sewer pipelines, flushing sanitary sewer 
lines, and most recently the raising of bur-
ied manhole covers located on Town and 
State roadways throughout the Town.

In 2019 the WPCA initiated a collection 
system wide study to evaluate the possible 
effects of groundwater and rain water on 
the wastewater flows in the system (known 
as an Infiltration & Inflow Study).  Identifica-
tion and removal of these extraneous flows 
will reduce flows in the overall system, sav-
ing money on pumping, treatment, chemi-
cals needed, and nitrogen removal costs.  
The removal of these added flows will also 
reduce the loading on the WPCF, allowing 
for greater efficiency, improved WPCF per-
formance, and decreasing the likelihood of 
WPCF capacity issues in the future.

Also, in 2019, was the upgrade to equip-
ment at the Nume Road lift station. These 
improvements were needed to accommo-
date the increase in the flow of sewage 
from the new Amazon warehouse on Wash-
ington Avenue. Another improvement was 
replacement of an aging aeration blower 
which provides oxygen to the bacteria used 
to degrade the pollutants in the wastewater. 

Two additional solar panel arrays were 
also installed on both the north and south 
landfill platforms in the past year to provide 
‘Green Energy’ and electricity to the plant 
and back to the electrical grid. These new 
systems went online in December of 2019.  

Sewer Use Fee invoices are transmitted 
annually to those properties, which are con-
nected to the Town’s sanitary sewer system.  
This includes residential properties, which 
receive invoices for payments due on Octo-
ber 1st and commercial/industrial proper-
ties, which receive invoices for payments 
due on October 1st and May 1st.  Sewer 
Use Fee payments are accepted via U.S. 
Mail to the address provided on the invoice, 
online (via credit card) or in person at the 

Department of Public Works’ office located 
in the Town Hall Annex on 5 Linsley Street.

ENGINEERING OFFICE
The Town Engineer provides technical assis-
tance and support to various boards and 
commissions, including the Planning and 
Zoning Commission, Inland Wetlands Com-
mission and the Zoning Board of Appeals.  
The Town Engineer also works closely with 
the Director of Public Works and the Office 
of the First Selectman and supports other 
Town Departments and Divisions within the 
Department of Public Works as needed.

This assistance includes review of roadway 
and bridge designs, designs pertaining to 
drainage improvements and stormwater 
management, sanitary sewer installations, 
utilities, traffic control and property devel-
opment issues.  

Coordination with the State of Connecticut 
and Federal agencies, various consulting 
engineers, property developers, builders 
and the general public is provided in order 
to resolve potential problems prior to and 
during construction/development.

The Town Engineer also plays a critical 
role on the Town’s Stormwater Manage-
ment Team and vigorously investigates 
those ‘illicit discharges’, which are reported 
through the Town’s “Illicit Discharge and 
Detection Hotline”.

Other services provided by the Engineering 
Department include professional engineer-
ing design, technical and administrative 
assistance, inspection of Town construc-
tion projects, coordination of Town map-
ping updates and the administration of 
the Town’s flood plain ordinance/regulatory 
processes.  Public inquiries are welcome 
at the office, which is located in the Town 
Hall Annex on 5 Linsley Street and is open 
Monday through Friday from 8:30 A.M. to 
4:30 P.M. daily.  



Meetings are subject to change DIAL 911 FOR EMERGENCY – Police • Fire • Medical       

SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY

9

www.northhaven-ct.gov

FEBRUARY 2021

 SUN MON TUE WED THU FRI SAT

  1 2 3 4 5 6 

 7 8 9 10 11 12 13 

 14 15 16 17 18 19 20 

 21 22 23 24 25 26 27 

 28  

APRIL 2021

 SUN MON TUE WED THU FRI SAT

     1 2 3 

 4 5 6 7 8 9 10 

 11 12 13 14 15 16 17 

 18 19 20 21 22 23 24 

 25 26 27 28 29 30

March 2021
1 2 3 4 5 6

7 8 9 10 11 12 13

14 15 16 17 18 19 20

21 22 23 24 25 26 27

28 29 30  31    

Board of Finance

Board of Education

ST. PATRICK’S DAY FIRST DAY OF SPRING
DAYLIGHT SAVING 
TIME BEGINS

Inland Wetlands

Planning & Zoning

Zoning Board of Appeals
Commission on Aging

Board of Selectmen

Water Pollution Control 
Authority

Community Services 
Commission

Housing Authority

Police Commission
Conservation 
Commission

Library Board Parks & Recreation 
Commission

Board of Assessment 
Appeals

Fire Commission

Clean Energy Task Force

Economic Development 
Commission

Blight Commission

PALM SUNDAY

PASSOVER



10

DEPARTMENT OF PUBLIC WORKS (CONTINUED)

Here are just a few accomplishments of the 
Engineering Office in 2019:

• Initiated multi-year Sewer System Infiltra-
tion and Inflow Study (see above) includ-
ing funding investigation, consultant 
selection, scope of work development, 
and program implementation.

• Expanded Town Geographic Information 
Systems (GIS) to include new layers for 
Excavation Permits, Storm Drainage Sys-
tems, and properties with Environmental 
Land use Restrictions.

• Successfully bid the construction phase 
for Sackett Point Road Bridge Replace-
ment Project.  This three+ year project 
involves the complete replacement of 
the existing bridge over the Quinnipiac 
River. Also, successfully procured an Engi-
neering Consultant to assist the Town 
in inspection and administration of the 
construction contract.

• Substantially completed roadway and 
drainage improvement projects at Univer-
sal Drive North, Montowese Avenue, St. 
John Street, and Defco Park Road.

• Secured extensive environmental permits 
from Federal, State, and Local jurisdic-
tions, and completed the design phase 
for the extension of Valley Service Road.

• Developed, implemented, and assisted in 
the oversight of the milling and paving of 
over twelve miles of streets throughout 
North Haven.  Construction cost for this 
work exceeded $2.5M.

• Developed a five-year roadway paving 
plan to expand and guide the Town’s on-
going efforts to improve roadway condi-
tions throughout North Haven.

STORMWATER MANAGEMENT 
The Department with assistance from engi-
neering consultants works collaboratively 
to implement Best Management Practic-
es (BMPs) that are related to stormwater 
management and stormwater monitoring 

throughout the Town. The Town began 
implementation of BMPs in 2004, many of 
which were identified in the Stormwater 
Management Plan (SMP) particularly in the 
areas of sedimentation and erosion control 
and the reduction of contaminant loads in 
stormwater discharges.  The latest SMP was 
updated on March 1, 2017 per the State of 
Connecticut’s DEEP Regulations for the Dis-
charge of Stormwater from Small Municipal 
Separate Storm Sewer Systems (referred to 
as the MS4).

290 piping and outfalls were sampled and 
analyzed during wet-weather and dry-
weather conditions in 2019 (defined as Janu-
ary 1, through December 31, 2019). Results, 
as they become available, are entered 
in the State of Connecticut’s Department 
of Energy and Environmental Protection’s 
(CT DEEP’s) Stormwater Monitoring Reports 
and submitted to the CT DEEP.

Annual Reports summarizing the compli-
ance status by the Town of North Haven 
under the General Permit for the Discharge 
of Stormwater from Small Municipal Sep-
arate Storm Sewer Systems (the MS4) are 
located on the Town’s website under the 
Department of Public Works, Stormwater, 
Annual Reports tabs.  The Annual Report 
for calendar year 2019 was filed on March 
23, 2020 and transmitted to the State of 
Connecticut DEEP for review and approval.  
Annual Reports are due to the State of 
Connecticut DEEP on or before April 1st of 
each year.

The Town formed a Stormwater Manage-
ment Group in 2017, which includes the 
Director of Public Works, Town Engineer, 
Land Use Administrator, Zoning Enforce-
ment Officer, Director of Public Works – 
Field Operations, Town Attorney, Chief 
Operator of the Water Pollution Control 
Facility, it’s stormwater management con-
sultant and its Geographical Information 
Systems (GIS) representative. This group 
meets on a quarterly basis and reports its 
findings in the Annual Reports transmitted 
to the CT DEEP.  Additionally, Department 

of Public Works personnel staff tables at the 
Annual Earth Day Celebration held the first 
Saturday of April of each year with a focus 
on Stormwater Management, improving 
the water quality in North Haven’s water 
bodies and Town Recycling efforts. 

The Town of North Haven maintains com-
pliance with the stormwater monitoring 
requirements of the General Permit. The 
in-stream stormwater sampling of 2019 
and subsequent reporting results to the 
CT DEEP complied with the monitoring 
requirements for the General Permit for 
2019.  Annual sampling for each prior year 
(since 2004) of the General Permit had pre-
viously been completed and reported to 
the CT DEEP.

HAZWASTE CENTRAL
Household hazardous waste generated by 
all Town residents can be taken free of 
charge to Household Haz-Waste Central 
located at the Regional Water Authority 
on 90 Sargent Drive in New Haven (I-95, 
Exit 46).  Household batteries, which are a 
State of Connecticut mandated recyclable 
item, must be disposed of as a Hazardous 
Waste and cannot be placed with regular 
trash and/or in the Town’s 'green' recycling 
containers.  

Also, Haz-Waste Central accepts oil-based 
paints, car fluids, pesticides, cleaning prod-
ucts, etc.  Household Haz-Waste Central 
is open Saturdays from May 30th through 
the last Saturday in October, 9:00 a.m. 
to Noon.  Residents are asked to call 
(203) 401-2712 or visit www.rwater.com/
hazwaste, if you have any questions or wish 
to know ‘what’s in or what’s out’ of the pro-
gram.  All Haz-Waste Central participants 
are now required to pre-register online 
using the designated form as paper forms 
will not be accepted – this form can be eas-
ily accessed from the RWA website.  Please 
bring your driver’s license with you when 
entering and dropping off materials at Haz-
Waste Central. There are no costs to the 
residents who participate in this program 

and residents never have to leave their car 
as waste is off-loaded by professionals.

A visit to Household Haz-Waste Central is a 
quick, easy and safe way to dispose of your 
household hazardous materials.  

LAND USE OFFICE
The Land Use Office staff provides adminis-
trative support to the Planning and Zoning 
Commission, the Zoning Board of Appeals 
and the Inland Wetlands Commission.  

Under the direction of the Land Use Admin-
istrator, the office assists residents, property 
owners and developers through the appli-
cation process and to the appropriate Land 
Use Board and/or Commission.  Procedur-
ally the office is responsible for accepting 
the formal land use application(s), prepar-
ing the legal notices, reviewing all applica-
tions for completeness and compliance, 
preparing the meeting agenda and orga-
nizing the actual meeting(s)/location(s).  

The office also provides administrative sup-
port for the Zoning Enforcement Officer 
and Blight Prevention Officer and works 
closely with the Building Department and 
Engineering offices of the Department of 
Public Works.  Public inquiries are welcome 
at the office, which is located in the Town 
Hall Annex on 5 Linsley Street and is open 
Monday through Friday from 8:30 A.M. to 
4:30 P.M. daily.  

PLANNING AND ZONING 
COMMISSION
The Planning and Zoning Commission 
is a five (5) member elected Board with 
three (3) alternates. The Commission is 
responsible for regulating all land uses 
and approving development of land in 
North Haven, including site plans, subdivi-
sions, zone changes, amendments to Zon-
ing regulations and special permits.  Zoning 
Regulations have been adopted to protect 
the health, safety and general welfare of 
the community. In addition to applications 
to the Planning and Zoning Commission, 
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DEPARTMENT OF PUBLIC WORKS (CONTINUED)

plot plans and Certificates of Compliance, 
the following are brought to the Land 
Use Office for review and approval:  resi-
dential additions, garages, decks, fences 
and pools. Sign permits are reviewed and 
approved through the Land Use Office by 
the Zoning Enforcement Officer.  

Complaints regarding Zoning and Inland 
Wetland violations are vigorously pursued 
by the Zoning Enforcement Officer. The 
Town continues to achieve a high rate of 
zoning compliance. 

The Commission meets on the first Monday 
of the month at the Library Community 
Room at the North Haven Library located 
on 17 Elm Street at 7:00 p.m.  

INLAND WETLANDS COMMISSION
The Inland Wetlands Commission consists 
of seven (7) appointed members and three 
(3) alternates and is responsible for review-
ing all development of land that contains 
inland wetlands and/or watercourses.  The 
primary mission of this Commission is to 
protect and preserve Inland Wetlands and 
watercourses throughout Town while main-
taining a balance with the development 
and economic growth of North Haven.

Application forms may be obtained in the 
Land Use Office during regular business 
hours, Monday through Friday 8:30 a.m. to 
4:30 p.m.  The Commission meets on the 
fourth Wednesday of each month at the 
Community and Recreation Center located 
on 7 Linsley Street at 7:00 p.m.   

ZONING BOARD OF APPEALS
The Zoning Board of Appeals is a five (5) 
member elected Board with three (3) alter-
nates.  The Board is responsible for hearing 
all applications on variances, exceptions 
and appeals of the decisions of the Zoning 
Enforcement Officer.  Applications submit-
ted to this Board are subject to a Public 
Hearing.

Board members attempt to visit each site 
prior to rendering a decision.  Legal notices 

for each application are advertised twice 
prior to a Public Hearing being held.  

Meetings are held on the third Thursday of 
each month at the Community and Recre-
ation Center located on 7 Linsley Street at 
7:30 p.m.   

ZONING ENFORCEMENT OFFICER 
The Zoning Enforcement Officer is a key 
staff member to the Planning and Zoning 
and Inland Wetlands Commissions and the 
Zoning Board of Appeals.  The position's 
primary responsibility is to ensure compli-
ance with the Town's Inland Wetlands and 
Zoning Regulations is achieved.  

The Zoning Enforcement Officer reviews 
and approves, where appropriate, zoning 
applications for residential and commercial 
construction and investigates claims that 
violations to the regulations have occurred.  
Orders, which demand the correction of 
violations, are issued by the Zoning Enforce-
ment Officer where appropriate.

The Zoning Enforcement Officer along with 
the Town Engineer plays a critical role on 
the Town’s Stormwater Management Team 
and vigorously investigates those ‘illicit dis-
charges’, which are reported through the 
Town’s “Illicit Discharge and Detection Hot-
line”.

In addition, the Zoning Enforcement Officer 
may assist with Blight Prevention issues and 
works closely with businesses and home-
owners to resolve issues related to building 
projects, land use, and related violations.  
Public inquiries are welcome at the office, 
which is located in the Town Hall Annex on 5 
Linsley Street and is open Monday through 
Friday from 8:30 A.M. to 4:30 P.M. daily.   

BUILDING DEPARTMENT
The Building Office, which is located at 5 
Linsley Street in the Town Hall Annex, is 
responsible for assuring the safety of North 
Haven residents through the enforcement 
of all applicable building codes for new or 

existing structures within the Town.  This 
process typically includes the review of 
plans and the issuance of a building permit 
prior to the start of construction, followed 
by inspections of work in progress and end-
ing with the issuance of a Final Inspection 
Report, Certificate of Completion and/or 
a Certificate of Occupancy when all work 
has been completed in compliance with 
the current regulations.  Applicants are 
encouraged to check with the Department 
on any changes to the Permit Fee Schedule 
or Code Changes. The Building Code cur-
rently adopted by the Town of North Haven 
is the 2018 Connecticut State Building 
Code as amended.  All Taxes and Town 
related fees must be paid prior to the issu-
ance of any Building Permits. 

The Building Office is open Monday through 
Friday from 8:30 a.m. to 4:30 p.m. for gen-
eral assistance with Building issues and 
submission of plans for review.  However, 
Building Permits are only issued in the 
office from 8:30 a.m. to 11:30 a.m. daily.  
Fees are payable in the office by check or 

money order only, credit cards can be used 
if you register through the online ViewPer-
mit system.  Our online ViewPermit permit-
ting software allows expedited processing 
of most simple permits.  Most permits are 
issued within 30 days of acceptance.  

The Building Inspectors are also available 
for public assistance from 8:30 a.m. to 11:30 
a.m. and again from 3:30 p.m. to 4:30 p.m. 
daily, or by appointment.  Asking questions 
prior to the start of a project is the safest 
and best way to ensure that proper require-
ments are met.  As defined by the State 
Building Code the following types of Build-
ing require permits*:

•	 New homes; 
•	 Additions, renovations or alterations to 

existing homes; 
•	 Roofing, siding, door and window 

replacement; 
•	 New or repairs to:  decks, porches, 

sheds, pools, garages and carports; 
•	 New Commercial buildings; 
•	 Additions, renovations or alterations to 

Commercial Buildings; 
•	 Generators, Solar PV arrays, coolers, 

outside storage, including pads and 
retaining walls; 

•	 Installation or removal of gas, propane 
or oil tanks and/or lines; 

•	 Heating, ventilation, hood and fire 
suppression systems, sprinkler system 
(new or repairs), lawn sprinklers, Air 
Conditioning, Plumbing, Grease traps, 
Electrical service, wiring and low 
voltage; 

•	 Installation of a fire place, pellet, gas or 
wood stove; 

•	 Installation of swimming pools, safety 
fences for in-ground pools or any fence 
over 7’ in height; 

•	 Demolition of any structure, including 
swimming pools, decks, sheds, etc.; 
and 

•	 In general the replacement or repair 
of any existing structure and any new 
work before it is started. 

*The requirement of a permit is inclusive 

DURING CALENDAR YEAR 2019 THE 
BUILDING OFFICE ISSUED THE FOLLOWING: 

Permit Type  Total         Construction
 Permits    Value
Building General    978      $    61,863,307
Pool   38 $        556,691
Demolition   10 $        731,100
Electrical   809         $   29,719,842
Gas 239 $        384,885
Mechanical  366         $     5,557,224
Plumbing 263         $      2,571,530

Total number of Permits Issued: 2,703
Total Inspections: 3,917
Total Construction Value: $ 101,384,579
Total Construction 
   Fees Paid:  $ 1,187,321.68
Total Certificates of Occupancy Issued:  57

The first part of 2020 (January – May) 
generated 797 permits at a value of 
$32,951,638 and $468,060.71 in Permit 
Fees collected. 
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DPW - FIELD OPERATIONS

The Field Operations Division includes 
Parks, Vehicle and Equipment Maintenance, 
Streets and Roads, Sanitation, Recycling, 
Transfer Station and Recycling Center oper-
ations and leaf composting.  

The Department's Director of Field Opera-
tions also functions as the Town's Tree 
Warden and oversees the maintenance and, 
where applicable, removal of all trees locat-
ed on Town property or within the Town's 
Right of Way (ROW). In the fall of each 
year, this division operates its annual Fall 
Leaf Collection Program, which includes a 
six-week program for scheduled pickup of 
loose leaves placed at the curb and those 
placed in brown biodegradable bags.  

Field Operations Division also conducts a 
leaf composting operation with its own staff 
and equipment. Compost is available at no 
cost to the residents at the Recycling Center 
throughout the year.

PARKS 
The Parks Division is responsible for main-
taining nearly 200 acres of park land and 
other open space areas throughout Town 
including: 18 ball fields, 15 tennis and 
basketball courts, 7 playgrounds, and 8 
passive or natural recreational areas.  Some 
of the Town's critical open spaces include 
Peter’s Rock, Hansen Farm Park and Spring 
Road. Recent Park improvements include 
the replacement of swing sets at Memorial 
Field and Forest Parks and the irrigation 
installation and complete refurbishment of 
the Recreation Field.

The Department's Parks Division maintains 
the Town's Central Block and, through a 
contract with a local vendor, the Town 
cemeteries on Elm Street and Quinnipiac 
Avenue. The Park's Division assists with 
snow removal and deicing efforts as well 
as curbside leaf collection and removal as 
needed. This Division also provides assis-
tance to other Town Departments and sup-
port to Community Services and Recreation 
programs, affiliated sports leagues and spe-
cial events held at the various Town Parks.  

The Park's Division has been supporting the 

Town's annual 'Music Under the Stars' con-
cert series on the Town Green, which this 
year has been increased to twelve concerts 
on Tuesday's starting in early June and end-
ing in late August.     

VEHICLE AND EQUIPMENT  
MAINTENANCE
Supervised by the Field Operation's Divi-
sion, this section is responsible for keeping 
all of the Town's vehicles (excluding Fire 
apparatus), trucks and equipment main-
tained and operational. Department equip-
ment includes, but is not limited to: plow 
trucks, sanitation trucks, recycling trucks, 
large lawn mowing vehicles, street sweeper, 
wood chippers, lawn maintenance equip-
ment and more. A working foreman and 
three mechanics maintain and repair all 
Town-owned vehicles and equipment, 
including Police vehicles, Board of Educa-
tion equipment and Town vehicles utilized 
for day to day operations.

STREETS AND ROADS
The Field Operations Division of Streets 
and Roads provides year-round mainte-
nance services to the Town's 125 plus miles 
of roadways, public drainage courses, park-
ing lots, parks and other Town-owned open 
space areas.  

Streets and Roads personnel also provide 
for annual curbside leaf collection and 
leaf composting, winter snow and deicing 
efforts, street sweeping, catch basin clean-
ing, replacement of asphalt curbing and 
road patching services.

Streets and Roads personnel also assist with 
the oversight of the Town's annual milling 
and paving programs.

STREETS AND ROADS - FALL LEAF 
COLLECTION PROGRAM
The Streets and Roads Division is respon-
sible for the planning and execution of the 
annual Town-wide Fall Leaf Collection Pro-
gram.  Each resident is asked to place loose 
or bagged leaves (in biodegradable paper 
only) at the curbside and NOT on the actual 

but not limited to this list.*

Inspections are conducted during all phases 
of construction and are routinely performed 
Mondays, Wednesdays and Fridays and 
by calling at least 24-48 hours prior to 
the date of the inspection.  Certificate of 
Occupancy and Final inspections require 
additional time and require a minimum of 
(2) working days to process the Certificate 
after the inspection is complete and 
posted.  

Additional fees may be assessed for inspec-
tions where the work is incomplete, or if the 
inspector is unable to gain entry into the 
area requiring the inspection.  The Build-
ing Department Fee Schedule is posted 
in the Building Office and is available by 
telephone.  Applicants are encouraged to 
visit the Town of North Haven’s Building 
Department website for more complete 
and updated information, as it becomes 
available at www.town.north-haven.ct.us  
or by calling (203) 239-5321 ext. 405.

BLIGHT PREVENTION BOARD OF 
APPEALS
The Blight Prevention Board of Appeals is 
a five (5) member appointed board with 
one (1) alternate. The Board is responsible 
for hearing all appeals of the decisions of 
the Blight Prevention Officer and or his/
her Designee(s).  Appeal applications and 
requests submitted to the Board are subject 
to a Public Hearing.

Legal notices for each application are 
advertised twice prior to a public hearing 
being held. Meetings are held on the third 
Tuesday of each month in the Mildred A. 
Wakeley Community and Recreation Cen-
ter, 7 Linsley Street, Room #1 at 7:00 p.m. 
with the exception of the month of August 
each year where it is held in Conference 
Room #3 on the first floor of the Town Hall, 
across from the Town Clerk’s office, located 
on 18 Church Street at 7:00 p.m.  

BLIGHT ENFORCEMENT
The Blight Prevention Office is responsible 
for enforcement of the Blight Prevention 
Ordinance adopted by the Town in October 
2011.  This covers any property that is in a 
blighted condition that may adversely affect 
the economic well-being of the Town of 
North Haven, or contribute to the decline of 
neighborhoods, and jeopardize the health, 
safety welfare and/or quality of life of per-
sons within the Town of North Haven.

Complaint forms can be found on the 
Town’s website under the Building Depart-
ment, Forms Section (Property Mainte-
nance Complaint Form) and in the Building 
Department Office.

Complaints regarding Blight Prevention vio-
lations are vigorously pursued by the Blight 
Prevention Officer and/or his Designee(s). 
The Town continues to achieve a very high 
rate of compliance with its Blight Prevention 
Ordinance.  

OPEN SPACE ADVISORY COMMITTEE
The Open Space Advisory Committee is 
comprised of a seven (7) member appoint-
ed advisory group.  The Advisory Commit-
tee members with support from the Town 
Engineer, Land Use Administrator, Zoning 
Enforcement Officer and Director of Pub-
lic Works are responsible for identifying 
and evaluating all open space properties 
throughout the Town of North Haven for 
potential purchase, acquisition, preserva-
tion, lease, and/or easement(s).  Addition-
ally, properties are also evaluated for grant 
and funding opportunities and applicability.  

In 2019 and 2020, the Town executed a 
Purchase and Sales Agreement for two (2) 
identified Open Space Properties located 
at 311 Middletown Avenue (Neal) and 3022 
Ridge Road (Yates) and accepted a dona-
tion of a third Open Space Property at 6 
Banton Street (Love-Leonard).  

Beginning in January of each year, meet-
ings are held on a quarterly basis on the 
first Thursday of the month in the Town Hall 
Annex, 5 Linsley Street in the Town Hall 
Annex Conference Room at 6:00 p.m.    

DEPARTMENT OF PUBLIC WORKS (CONTINUED)
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DPW - FIELD OPERATIONS (CONTINUED)

MAILBOXES – Residents should make cer-
tain that their mailboxes are at least 42” 
high and set back slightly from the road so 
that the postal carrier can reach it.  In the 
event mailboxes are damaged from plowed 
snow, the Public Works Department may 
assist residents in making temporary repairs 
as resources allow, ensuring continued mail 
delivery.

FIRE HYDRANTS – Adopt the fire hydrant 
nearest your home and keep it clear of 
snow and ice.

SELF-SERVE SAND/SALT – Small quanti-
ties of sand/salt mix are available to resi-
dents only at the Recycling Center on Elm 
Street on a self-serve basis.    

SANITATION
The Sanitation Division is responsible for 
the weekly collection of municipal solid 
waste (MSW) and recyclables.  On aver-
age, this amounts to approximately 24,000 
tons per year or 1.1 tons per Town resident 
annually.

Refuse is not collected on the following six 
(6) holidays and will be one (1) day late dur-
ing these holiday weeks:

New Year’s Day (Actual)
Memorial Day (Actual or Observed)
July 4th (Actual)
Labor Day (Actual)
Thanksgiving Day (Actual)
Christmas Day (Actual)

Refuse, recycling and bulk collection is not 
delayed for any other holidays.

This Division also provides a twice annual 
Bulky Waste Pick-up Program in the last 
two full weeks of April and the last two full 
weeks of September, respectively for waste 
items such as white goods like refrigera-
tors (State law requires that the door(s) be 
removed), ranges, etc.; upholstered items 
such as mattresses, sofas and chairs; vehicle 
tires (without rims); and metal items– all at 
no charge to the resident.  These items will 
be collected on your regular refuse day and 

must be placed at the curb by 5:00 a.m. 
Please see local papers for a bulk pick up 
announcement. There is no need to make a 
special reservation for the pickup.

SANITATION REGULATIONS
1. Refuse must be at the curb by 5:00 a.m. 
2. Containers must be in clear view, pref-

erably at the curb.
3. Refuse containers should be no larger 

than thirty (30) gallon containers with 
handles.

4. Sanitation Division personnel will col-
lect up to three (3) such 30-gallon con-
tainers.

5. Refuse containers must NOT weigh 
more than seventy-five (75) pounds.

6. If snow accumulation is two (2) inches 
or more, containers must be placed at 
the curb or a path from the curb to the 
containers must be cleared.

7. Loose or carelessly placed refuse will 
not be collected.

8. Cardboard boxes, grocery bags and/
or wastepaper baskets are NOT to be 
used as refuse containers.

9. Branches/wood must be cut into 3 to 
4 foot lengths, bundled and securely 
tied.  Two (2) bundles will be collected 
each week.

10. Carpet must be rolled up, cut into 3 to 
4 foot lengths, and securely tied.  Car-
pet is NOT a bulk item.

11. Pool covers must be cut, rolled up and 
securely tied.  Pool covers are NOT a 
bulk item.

12. All hazardous waste, demolition materi-
als, propane tanks, car and truck parts 
and truck/tractor tires, tree stumps, 
sand, dirt, sod and yard waste will NOT 
be collected curbside.  Call Field Oper-
ations for disposal instructions and 
alternatives at 203-239-5321 ext 410.

13. Proper disposal of hypodermic syring-
es:  The Quinnipiack Valley Health 
District (QVHD) advises that syringes 
should be placed in a clean, empty, 
wide mouthed, one gallon or smaller 
bleach container.  When 2/3 full, the 

roadway for collection prior to the specified 
public collection period.  Collection periods 
commence the first week of November and 
normally conclude the first two weeks in 
December, weather permitting. This year 
the Streets and Roads division collected 
approximately 18,000 cubic yards of the 
leaves as well as composted those leaves 
at a site registered with the State of Con-
necticut DEEP.

The Department publishes the Fall Leaf 
Collection Program schedule in the North 
Haven ADVISOR in early October each 
year. The schedule is also available on the 
Town’s website. Copies are also available 
at the Town Hall, Public Works Annex and 
Library.

STREETS AND ROADS - SNOW 
REMOVAL POLICY
PERSONAL SAFETY – Older residents and 
those with health related problems are 
reminded to avoid the extreme physical 
activity connected with shoveling snow.  
Also, skiers, operators of snowmobiles and 
all-terrain vehicles are advised to keep 
vehicles off Town streets at all times.

TRAVEL SAFETY – When traveling, citizens 
are advised to exercise extreme caution.  
During winter storm events, limit travel to 
trips which are absolutely necessary.  Please 
keep a minimum of 75 feet from snow con-
trol vehicles.

PARKING – Residents are encouraged to 
refrain from parking on the street during 
and immediately after snowstorms.  A ban 
may be declared by the Chief of Police 
as conditions warrant in accordance with 
Town Ordinance (Sec. 175).  Local radio 
and television stations should be utilized 
for updates.  When in effect, the Parking 
Ban greatly improves the proper cleaning 
of snow and enhances both public and 
employee safety.
SALTING – In the event of a winter storm 
resulting in mixed or frozen precipitation or 
at the beginning of a snowstorm, all roads 
will be treated with salt (Clear Lane or Ice 

Be Gone) normally within the first three 
hours and as needed thereafter.

SNOW PLOWING – During snowstorms 
(usually greater than two inches accumu-
lation) Town crews will plow based on 
established Town policies.  Main roads are 
plowed first, followed by residential streets 
with one pass in either direction until the 
snowfall ceases.  Then all roads are plowed 
to the curb.

CUL DE SACS – Residents are encour-
aged to be patient with the removal of 
snow from these areas as necessary large 
snow removal equipment often prohibits 
the full clearing of some areas where there 
is insufficient room available.  Alternate 
equipment may be dispatched when storm 
conditions have subsided.  Priority is given 
to clearing access in the roadway first.

PRIVATE PLOWING – Depositing of any 
snow from private driveways in the public 
street that results in a hindrance to traffic 
is prohibited.  This includes piles pushed 
across the street and the windows that are 
created in the street.  Homeowners and 
plowing contractors should take notice that 
violators may be subject to a fine of $100 
per offense.  Homeowners may be held 
responsible for the actions of their contrac-
tors.

DRIVEWAYS – The Town is not responsible 
for snow which is deposited in private drive-
ways.  Plow operators have very little discre-
tion on where this snow can go.  Residents 
should understand that the Town’s priority 
is to clear streets to ensure public safety.  
Residents should throw/shovel snow to the 
down traffic side of the driveway.  This will 
minimize the amount of snow that will be 
pushed back into the driveway.
SIDEWALKS – Property owners are respon-
sible for clearing all snow and ice from 
sidewalks adjacent to their property within 
twenty-four (24) hours of the end of the 
snowfall or precipitation (Sec. 180-4).
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DPWFO (CONTINUED)

container should be securely capped 
and discarded with the normal refuse.

14. Trash containers must be returned to 
their storage location, not visible from 
the street, within 24 hours of collection.

SINGLE STREAM RECYCLABLES – 
CURBSIDE COLLECTION   
The Sanitation Division, in addition to pro-
viding a weekly mixed solid waste pick up 
also provides single-stream curbside col-
lection of state-mandated recyclable items.  
These include:  plastics labeled Nos. 1 – 7, 
clear, green, and brown glass food and 
beverage containers;  metal food and 
beverage containers, aluminum foil and 
pie plates;  newspaper (including inserts), 
magazines, catalogs, junk mail, telephone 
books and corrugated cardboard.  Please 
place all single-stream recyclables in your 
curbside ‘green’ recycling box.   The recy-
cling box must be at the curb by 5:00 a.m. 
along with your mixed solid waste in order 
to guarantee pick-up on the normally 
scheduled date of your curbside collection.

TRANSFER STATION
The Transfer Station is located on Universal 
Drive, approximately 500 feet south of the 
intersection with Sackett Point Road.  Con-
tainers for normal household waste; metals; 
bulky waste and brush, and mattresses; tires 
(without rims) and white goods are available 
for use by residents only.  Please note that 
the Town DOES NOT ACCEPT construc-
tion and demolition materials at its Transfer 
Station. Residents who wish to dispose of 
these items may call Public Works at (203) 
239-5321, extension 410 for alternate dis-
posal locations.  

Transfer Station hours of operation include 
7:00 a.m. - 12:45 p.m., Tuesday through 
Saturday (CLOSED SUNDAYS, MONDAYS 
and HOLIDAYS).

All vehicles wishing to enter the Trans-
fer Station must obtain a Transfer Station 
Pass, which is good for an entire day.  This 
includes those persons with trailers, cars 
or trucks.  Each year residents must bring 
their registration and driver’s license to the 

Public Works Town Garage, 110 Elm Street, 
Monday – Friday, 7:00 am - 3:00 pm.  Each 
resident is entitled to six (6) passes for the 
disposal of mixed solid waste, bulky wastes, 
tires and white goods. Passes are valid for 
the calendar year (January 1 – December 
31).  Commercial vehicles, “Mason” dump 
trucks and vehicles larger than 3/4 ton pick-
up trucks are not permitted into the Transfer 
Station due to space limitations.

TRANSFER STATION - ACCEPTABLE 
REFUSE
Load your vehicle according to the follow-
ing categories as you will have to unload 
your refuse into specified roll-off containers.

The containers include:

1. Brush – cut into 3-4 foot lengths;
2. Wood – cut into 3-4 foot lengths;
3. Plant debris mixed with small twigs 

and branches (bagged);
4. Metal & white goods (stoves, refrig-

erators, washers, etc.);
5. Upholstered items (chairs, sofas, mat-

tresses, box springs);
6. Household refuse (burnable only); 

and
7. Tires (2 tires without rims per visit).

TRANSFER STATION - NON-
ACCEPTABLE REFUSE

1. All hazardous waste (pesticides, oil 
based paints, thinners, anti-freeze, 
gasoline, batteries, cleaning agents, 
medical waste, etc.)   Hazardous 
waste must be taken to HazWaste 
Central, 90 Sargent Drive, New 
Haven.  HazWaste Central is open 
Saturdays ONLY from May until 
October.   (Call 203-401-2712 or visit 
www.rwater.com/hazwaste)

2. Propane tanks (Contact local ven-
dors).

3. Corrugated cardboard MUST be
recycled.  Residents can bring it to 
the Recycling Center on  Elm Street 
in reasonably sized pieces or broken 
down or cut into 4’ x 20” pieces, tied 

securely and placed in your ‘green’ 
recycling bin for curbside pick-up.

4. Used 55-gallon drums and oil tanks.
5. All construction and building materi-

als, demolition debris.

RECYCLING- SINGLE STREAM
The Town’s Recycling Program annually 
ranks in the top 10% of Connecticut cities 
and towns with a total of over 1,100 pounds 
of recyclables generated per resident and 
processed annually.  In addition, North 
Haven recycles over 50% of its municipal 
solid waste, far surpassing the State’s goal 
of 40%.  This figure attests to North Haven’s 
consistent ranking in the State’s top com-
munities in percentage of recyclables.
 
RECYCLING CENTER
The Recycling Center operates as a tempo-
rary drop-off site for residents and is open 
on Saturday from 8:00 a.m. to 1:45 p.m. 
and Monday through Friday from 8:00 a.m. 
until 11:45 a.m.

Residents may bring items that are collect-
ed curbside as well as the following:  mixed 
paper (clean magazines, junk mail); news-
paper; corrugated cardboard; white office 
paper;  plastic food and detergent contain-
ers coded #1 through #7 on the underside; 
glass bottles and jars; metal cans; and 
uncontaminated waste oil (crankcase oil).  

Scrap metal (another recyclable) should be 
taken to the Transfer Station on Universal 
Drive.

RECYCLING CENTER- ELECTRONICS 
As of August 2010, the Town of North 
Haven accepts certain electronics under 
the new E-Waste Recycling mandate of the 
State of Connecticut Department of Envi-
ronmental protection. A container is avail-
able for all accepted electronics at North 
Haven’s Recycling Center on Elm Street. 

The following electronics are ACCEPTED   
at the Town’s Recycling Center:

1. Computers
2. Monitors
3. Printers
4. VCRs
5. Cell phones

6. DVD Players
7. Copiers
8. Scanners/Fax Machines
9. Televisions
10. iPods/PDAs
11. Keyboard/Mice
12. Stereo Equipment
13. Telephones
14. Microwaves
15. Cameras
16. Anything with a chord

The following items are NOT ACCEPTED at 
the Town’s Recycling Center:
1. Smoke Detectors
2. Items with Refrigerants (Refrigerators, 

Air Conditioners)
3. Hazardous Materials (Lighter Fluid, 

Paint, etc.)

RECYCLING CENTER - LEAF DISPOSAL
Leaves are a mandated recyclable item by 
the State of Connecticut DEEP and must be 
composted.  They may be composted by 
residents in their backyard or through the 
Town’s efforts during its fall leaf collection.  
Leaves must be placed in “brown” paper 
biodegradable leaf bags or raked loosely to 
the curb.  Leaves should never be placed 
in the street for safety reasons.    Look for 
further details on the Town’s leaf removal 
program in the early fall.   (NOTE: The 
Town does not collect leaves at any other 
time during the year.)  However, residents 
may bring leaves (year round) to the Town’s 
Recycling Center located on Elm Street.    

RECYCLING CENTER - LEAF 
RECYCLING CENTER GUIDELINES:
1. Leaves (only) may be brought to the 

Recycling Center in bulk or in biode-
gradable brown bags.

2. Leaves mixed with grass clippings 
may also be brought to the Recycling 
Center in  biodegradable brown bags.

3. Leaves brought to the Center in plas-
tic bags must be emptied from the 
bags into the disposal area.

4. Leaves mixed with twigs, branches 
and plant debris will not be accepted.  
This is considered yard waste and 
must be taken to the Transfer Station 
on Universal Drive.
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COMMUNITY DEVELOPMENT
NHTV WWW.NHTV.COM
NHTV, North Haven Community Television, 
Inc. is an all volunteer, nonprofit organization 
dedicated to providing Public, Educational 
and Governmental Access television to the 
Town of North Haven.  The group is respon-
sible for the operations of NHTV (Public 
Access Channel 18), NHETV (Educational 
Access Channel 19), and NHTV2 (Govern-
ment Access Channel 20), which provide 
important town news and information, cov-
erage of meetings, as well as offering resi-
dents of North Haven a way to express their 
opinions through cable television.  Training 
and use of the facilities for the purpose 
of producing programs of interest to the 
community is offered free of charge.  Those 
interested in community access television 
are encouraged to contact the group at  
234-0025. 

CEMETERY COMMISSION
The North Haven Cemetery Association 
relinquished control of the three Town 
Cemeteries: Old Center, New Center on 
Elm Street and Montowese on Quinnipiac 
Avenue, to the Town of North Haven on 
July 1, 1988. A Commission was estab-
lished to act as an advisory board to moni-
tor the direction of cemetery activities.
The Commission is made up of seven 
members with the First Selectman being 
an ex-official member and voting rights.  
The Commission also oversees the upkeep 
and preservation of the Ancient Cemetery 
on the Green.  Meetings are held quarterly. 

ECONOMIC DEVELOPMENT 
COMMISSION
The Economic Development Commission is 
made up of nine volunteer members.  It is 
a liaison between the Town and the Town’s 
businesses and industries.  Its function is 
to attract desirable new venture to North 
Haven while maintaining an active program 
to retain businesses in North Haven and 
increase job opportunities.  The Commis-
sion has been active during the past years 
with the business community, the State 
Department of Economic Development 
and all other State agencies.

CONSERVATION COMMISSION
The Conservation Commission consists 
of seven members and focuses on issues 
related to the environment and natural 
resources of the community. It is dedicated 
to the protection of the air, water, and 
land.

During the past year, the Commission spon-
sored its annual fall public forum. The forum 
on “The Plague of Plastics and What You 
Can Do About It” was held on October 17 
at the North Haven High School. The pro-
gram featured the widely acclaimed movie 
“Bag It,” which explored the harmful effects 
of plastics on wildlife, the environment, 
and human health and how each of us can 
help to alleviate this critical global problem. 
Lou Burch of the Citizens Campaign for 
the Environment introduced the film and 
answered questions from the audience. The 
event was well-attended. 

The Commission also devoted several 
months to planning the town’s twelfth 
annual Earth Day celebration, which was 
scheduled for April 4 at the high school. 
We worked with the elementary and middle 
school principals and art teachers and the 
Project Green high school students as well 
as town and state officials and departments, 
numerous environmental and other civic 
groups, and green businesses. Unfortunate-
ly, the onset of the coronavirus pandemic 
forced us to cancel the event. 

Finally, the Commission provided volun-
teers for the Household Hazardous Waste 
Collection Center in New Haven during the 
summer and fall.

TOWN CLERK’S OFFICE
More often than not, the first contact a 
person may have, when a person does not 
know where to find the information they 
may desire, they will contact the Town 
Clerk’s office.  As the repository of all Town 
records, the Town Clerk is commonly known 
as the historian of the community.  Linked to 
the Town Clerk are the past, present, and 
future of North Haven.  The Town Clerk’s 
role has always been to record events; 
therefore, the Town’s past is entrusted with 
the Town Clerk.

The Town Clerk’s office maintains perma-
nent records for land transactions, maps, 
recorded marriage, birth and deaths (the 
Town Clerk is also the Registrar of Vital 
Statistics/Records for the Town) issuance 
of marriage licenses, liquor permits, dog 
licenses, hunting and fishing licenses, certi-
fied copies of birth, marriage and death 
certificates, to name a few. The Office of 
the Secretary of the State has the highest 
regard for the Town Clerk and her office.  
According to that Office, the responsibil-
ity of the Town Clerk’s office encompasses 
some “500+ duties.”  

Real estate transactions, which include refi-
nancing, although affected by the down-
ward turn in the U. S. economy, have been 
holding steady these past few years.  These 
transactions substantially increase the vol-
ume of activity and work for the Town 
Clerk’s office.  During the past few years, 
land records, including all land transac-
tions and Real Estate tax as well as Sewer 
Use fee liens, in the Town Clerk’s vault 
have been going through a major clean-
ing and reorganization project for ease of 
access and use. Connecticut State Library 
Historic Preservation Grants have provided 
the Town Clerk with extra funds to update 
and digitize land records on a yearly basis. 
A dedicated terminal for hunting and fish-
ing licenses was installed in 2008; while not 
required, we offer this as a customer service 
that many towns have terminated. Two 
dedicated terminals for public viewing of 
land records (and soon printing) are avail-
able in the office, included in our recent 
ADA Compliance upgrade to Town Hall.  In 
2011, Trade Name Certificates were added 
to our online access system for current and 
future filings; we hope to be able to add 
older records to the system, by way of the 
aforementioned State Library Grant, in the 
years to come, along with Maps and tax 
and sewer use fee liens. The Town Clerk 
has also made land record images available 
online, for a fee.   Lastly, through the State, 
we are beginning the process of updating 
the current Vital Records system (mostly 
manual) to an electronic system.  

The Town Clerk works closely with the Reg-
istrars of Voters in the preparation/ supervi-

LEAF COMPOSTING
Since 2012, the Department composts all 
leaves collected Town-wide as permitted 
by the State of Connecticut Department of 
Energy and Environmental Protection (CT 
DEEP). Each year, residents are encouraged 
to stop by and pick up some free compost 
at the Town’s Recycling Center located on 
Elm Street, adjacent to the North Haven 
Racquet Club. Compost is located just out-
side of the entrance gate and is available 
anytime at no cost to the residents.

RECYCLING CENTER - GRASS 
CLIPPINGS
In accordance with State of Connecticut 
law, grass clippings may not be processed 
along with other non-recyclable solid waste 
(i.e. household trash, garbage).  Residents 
are encouraged to consider alternatives 
such as backyard composting and recycling 
(mulching) mowers.  A container for dis-
posal of grass clippings is provided for resi-
dential use (only) at the Recycling Center.

HAZWASTE CENTRAL
Household hazardous waste generated by 
all Town residents can be taken free of 
charge to HazWaste Central located at the 
Regional Water Authority on 90 Sargent 
Drive in New Haven (Exit 46 Long Wharf).  
Household batteries, which are a State 
of Connecticut mandated recyclable, must 
be disposed of as a Hazardous waste and 
cannot be placed with regular trash or 
in the ‘green’ recycling containers.  Also, 
HazWaste Central accepts oil-based paints, 
car fluids, pesticides, cleaning products, 
etc.  HazWaste Central is open Saturdays 
from mid-May through the last Saturday 
in October, 9:00 a.m. to Noon.  Residents 
are asked to call (203) 401-2712 or visit 
www.rwater.com/hazwaste. Please bring 
your drivers license with you when enter-
ing and dropping off materials at HazWaste 
Central. There are no costs to the residents 
who participate in this program.
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DEPARTMENT OF COMMUNITY  
SERVICES AND RECREATION (DCSR)

The Department of Community Services 
and Recreation operates comprehensive 
programs and services available to all 
North Haven residents. This department 
provides a myriad of social service pro-
grams, behavioral health, daycare, youth 
services, senior center services and recre-
ation. The Community Services Office is 
located at the Town Hall Annex, 5 Linsley 
St. Recreation is located at the Mildred 
A. Wakeley Community and Recreation 
Center, 7 Linsley Street. The Joyce C. 
Budrow Senior Center is located at 189 
Pool Road.
Community Services: 203-239-5321 x500

Daycare: 203-239-5321 x538
Recreation: 203-239-5321 x530

Senior Center: 203-239-5321 x523 

COUNSELING SERVICES
North Haven Community Services 
Counseling Services offers a range of out-
patient mental health, substance abuse 
and outreach services to town residents. 
Services include: individual, couples, group 
and family therapy, as well as psychiatric 
evaluation and medication management.  
Assessment, treatment and psychosocial 
intervention are provided in a safe, con-
fidential setting by licensed professionals 
who are Town employees.  On-call/ 24-hour 
mental health emergency service is avail-
able to clients. All therapeutic services are 
state licensed by the Department of Public 
Health.  Medicare, Medicaid and most com-
mercial insurance plans are accepted. 
BHcare oversees the clinical and admin-
istrative operations of the counseling ser-
vices program. BHcare Community Support 
Specialists are able to help clients access 
Medicaid / Medicare benefits, hous-
ing resources, and other basic needs for 
assistance. BHcare also offers employment 
counseling to clients registered with the 
clinic. BHcare collaborates with other Town 
departments to work with individuals and 
families in North Haven needing informa-
tion and referral in times of crisis. 
North Haven Counseling Services supports 
residents, North Haven Public Schools 
and other Town Departments in commu-
nity education and prevention efforts. This 
includes topics such as grief and loss, 
child/elder abuse awareness and reporting, 
domestic violence services, and person-

centered recovery in mental health and sub-
stance use treatment. Some of the groups 
that were facilitated this year have focused 
on spiritual awareness, holiday support and 
stress management, loss/ bereavement and 
aging gracefully. Educational materials on 
these topics and social service resources in 
the area are available in the office.
As a result of COVID-19, counseling ser-
vices have also been offered virtually via 
telehealth to ensure the safety of staff and 
clients. 
North Haven Counseling Services is located 
in the Community Services Office on the 
first floor of the Town Hall Annex at 5 Linsley 
Street, North Haven. Call 203-239 5321  
Ext. 500.

SUPPORT SERVICES
The Community Services office assists resi-
dents year-round  in several arenas in addi-
tion to counseling services including energy 
assistance, emergency assistance, monthly 
food bank access, and food and toys for the 
holidays. If there are social service needs 
that cannot be met by this department, 
staff will assist in gathering information and 
referrals to the appropriate agencies or 
programs. 

ENERGY ASSISTANCE
The Connecticut Energy Assistance Program 
is a state and federally funded program 
which assists families with fuel expenses for 
their primary source of heat. This program 
is designed to provide energy assistance to 
individuals and families who meet the fed-
eral poverty guidelines. Eligibility is deter-
mined based upon the total income and 
assets of the applicant's household.  
The staff in Community Services process 
energy assistance applications for eligible 
North Haven residents annually during the 
heating season. Each year, appointments 
are available typically from the beginning 
of October through the end of May.  To be 
considered eligible: Combined household 
income should not exceed 60% of the 
Annual State Median Income Guidelines.  
Assets should not exceed $15,000 as 
homeowner / $12,000 as renter.
For further explanation, to see if you qualify 
or to schedule your appointment, call (203) 
239-2566.

REVENUE GENERATED (CALENDAR YEAR) FOR THE TOWN 
BY THE TOWN CLERK’S OFFICE IS AS FOLLOWS:

TRANSACTION TYPE FEES TRANSACTION TYPE FEES

Burial/ Cremation/ 
Disinterment Permits $1,485.00 Sporting Licenses

Trade Name Certificates
$5,010.00
$1,000.00

Dog License/Tags $9,700.00
Certified Copies of 
Birth, Marriage & Death 
Certificates

$22,020.00

Land Records $959,887.26 Certified Copies of Land 
Records $308.00

Liquor Permits $1,080.00 Copies of Records RE:  FOIA 
Requests $18.00

Maps & Surveys $580.00 Misc. Copies $5,078.00

Marriage Licenses $4,050.00 Reg. of Foreclosed 
Properties $5,160.00

New/Renew Notary $1,995.00 Misc. Fees $740.04

Notary Public Fee $190.00

GRAND TOTAL OF CALENDAR YEAR ENDING 
DECEMBER 31, 2019 => $1,018,301.30

COMMUNITY DEVELOPMENT

sion of all primaries, elections and refer-
enda held in North Haven, including the 
preparation and distribution of Absentee 
Ballots for the same.  Extreme accuracy is 
vital.  Registering new voters is also among 
the duties of the Town Clerk’s office.

The Town Clerk convenes all Town Meet-
ings, including the Annual Town Meeting, 
the Annual Town Budget Meeting, as well 
as all public hearings.

Notary Public service is available to the 
public, Monday through Friday, 8:30 a.m. – 
4:30 p.m. (except for Legal Holidays).  The 
service is free of charge to all Town resi-
dents; non-residents are charged a $5.00 
fee per notarization.
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DEPARTMENT OF COMMUNITY SERVICES AND RECREATION (CONTINUED)

Services Bureau is actively involved in pro-
fessional organizations such as Connecticut 
Youth Services Association (CYSA), Planning 
for Children and Youth Committee (PCYC), 
and the Substance Abuse Action Council 
(SAAC).  
Substance Abuse Action Council (SAAC):  
The SAAC meets every other month and 
sponsors a number of events to help to 
perpetuate an awareness of the perils of 
substance abuse.
Prescription Medication Takeback Days:  
Sponsored by the Substance Abuse Action 
Council, this event takes place twice a 
year, April and October, coinciding with the 
DEA’s National Prescription Drug Take Back 
Day that is held within communities across 
the country. The National Prescription 
Drug Take Back Day aims to provide a 
safe, convenient, and responsible means 
of disposing of prescription drugs, while 
also educating the general public about 
the potential for abuse and medications. 
Acceptable items to return include but are 
not limited to: prescription medications 
including patches, over the counter medi-
cations, vitamins, sharps, creams, and liquid 
medications. Please call 203-239-5321 x505 
for more details. 
Workforce Alliance: Funding is awarded 
each year by the Workforce Alliance to 
the Department of Community Services 
and North Haven Public Schools to offer 
employment programs for students who 
meet eligibility guidelines.
Speakers at North Haven High School:   
Various speakers are coordinated through-
out the school year by the Youth Services 
Bureau in partnership with North Haven 
Public Schools.  The presentations provide 
students with information regarding aware-
ness as well as prevention strategies. 

COMMUNITY SERVICES DAY CARE 
CENTER
The mission of the Community Services 
Daycare is to provide high quality childcare 
to families with low to moderate income. 
The Daycare provides children with a safe, 
nurturing and stimulating environment that 
promotes their physical, social, emotional 
and cognitive development. 
The North Haven Community Services 

Daycare is partially funded by a grant from 
the State   Department of Education, Office 
of Early Childhood, the Child Nutrition 
Program and parent fees. Nutritious meals 
and snacks are provided at no additional 
fee. Admission criteria are based upon 
income levels. A sliding fee scale is avail-
able.
Our state-licensed center is accredited 
through the National Association for the 
Education of Children (NAEYC). The pro-
gram consists of a full-day preschool pro-
gram and a before- and after- school pro-
gram which services a total of 45 children 
(15 preschool / 30 school age).
The Center provides a learning environ-
ment that exposes each child to age 
appropriate activities that meet and 
enhance their individual needs. We follow 
the Connecticut Preschool Framework and 
assess our preschool children in the areas 
of personal & social, physical, cognitive 
and creative domains. Children experience 
swimming at our town pool and educa-
tional field trips to enhance our curriculum.
For information or to obtain a program 
application, call 203-239-7366.

RECREATION PROGRAMS
DCSR offers to the North Haven Community 
an outstanding array of recreational pro-
grams and leisure activities designed to 
meet the needs of toddlers through senior 
citizens. Staff members and Parks and 
Recreation Commissioners are consistently 
striving to meet the challenge of providing 
over 150 varied recreational programs and 
activities throughout the year.
Annually nearly 35,000 individuals partake 
in the offerings which are designed to span 
the wide range of interests of our partici-
pants. Programs such as Fitness Fun, gym-
nastics, preschool activities, sports camps, 
summer camps, playground camps and 
Special Olympics are just some of the 
many activities that are available. Holiday 
times bring added excitement with our tra-
ditional seasonal programming such as the 
annual Tree Lighting Event held on the first 
Sunday in December, the Halloween Event 
held at the Recreation Center; and the 
Trunk or Treat Event. Spring starts with our 
annual Fishing Derby at Sinoway’s Pond 

FOOD BANK
DCSR maintains and operates a food bank 
for North Haven residents. Food supplies 
are provided by generous donations from 
individuals and community organizations. 
Our “client choice” food bank empowers 
residents to select their own food based 
upon taste and dietary restrictions. This 
service is available by appointment dur-
ing normal week day business hours. The 
Food Bank is intended for income eligible 
North Haven families. First time applicants 
must present a driver’s license or photo 
ID, as well as sign and complete a one-
page application. North Haven residents 
are welcome to access the food bank once 
a month. We ask that residents call to 
schedule their appointment each month.  
Please note that residents must bring their 
own grocery bags. Please call 203-239-
5321 x502.
During the time of COVID-19, in order 
to ensure the safety to our food bank 
recipients, the Community Services Food 
Bank is offering one preassembled bag of 
non-perishable food for any North Haven 
resident for pickup once per month (please 
note 1 bag per household).  Residents can 
call to schedule their appointment for pick 
up. Appointments are available any time 
between 9:00am and 3:30pm, Monday 
through Friday).  Based on the high volume 
of requests, we ask that residents call one 
day in advance.  
Interested donors:  While inventory is sub-
ject to change based on the nature of 
donations that come in, the food bank 
houses mainly non-perishable food items 
including: instant mashed potatoes, soups, 
peanut butter jelly, pancake mix, syrup, 
cereal, oatmeal, beans, rice, pasta, tomato 
sauce, various canned vegetables and tuna.  
We appreciate any food donations, large 
or small, however all we ask is that all non-
perishable food items are in-date, in other 
words, not expired or closely approaching 
an expiration date. Our food bank strives to 
keep only up to date inventory.

FOOD FOR THE HOLIDAYS
Each year for Thanksgiving and Christmas, 
the Community Services Food Bank hosts 
a distribution of food items to create a 
nice holiday meal. North Haven residents 
are asked to call to reserve their names 

for each of these food distributions.  
Thanksgiving food distribution sign ups 
begin on November 1st each year, and 
Christmas food distribution sign ups begin 
on December 1st each year.

TOYS FOR THE HOLIDAYS
The mission of the Town of North Haven’s 
Community Services’ Annual Season of 
Giving Program is to ensure that North 
Haven families who are experiencing finan-
cial hardship have gifts to provide their 
children (18 and under) during the holiday 
season.
This program is intended for parents, guard-
ians and/or direct caregivers only;  grand-
parents are only allowed if they can prove 
that they are custodial parent. Parent(s)/
guardian(s) must present the following:  
Driver’s license (proving residency), birth 
certificates for each child in the household, 
and proof of hardship.  Acceptable forms of 
proof include but are not limited to:  Social 
Security benefit letters, State of CT Connect 
cards, Husky cards, SNAP benefit letters, 
Care 4 Kids letters.  
Each qualifying family will receive a private 
appointment, with a 30-minute time limit. 
During that time, a Community Services 
staff member will accompany the family in 
the toy distribution room while they make 
their selections. Appointments are avail-
able for one week in December, usually 1-2 
weeks before Christmas. Signups begin the 
first Monday following Thanksgiving each 
year.
The Department welcomes donations of 
new, unwrapped toys, however there is 
a constant shortage for “tween and teen 
friendly” items. Suggested gift ideas would 
be provided upon request.  Monetary dona-
tions and gift cards are also greatly accept-
ed. If you would like to sign up, receive 
further information or have any questions 
regarding these programs, please call 203-
239-5321 x504.

YOUTH SERVICES
Youth Services programs are designed to 
promote and foster positive youth devel-
opment, provide health and wellness 
activities, substance abuse prevention pro-
grams, cultural and educational offerings 
and employment opportunities. The Youth 
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During this period, we developed a “speak-
ers bureau” with a PowerPoint presentation 
to speak to local clubs and organizations 
about climate change, energy efficiency 
and clean energy strategies.  In March 
2020, we gave a presentation to the North 
Haven Women’s Club.  A later presentation 
scheduled in April for the North Haven 
Senior Center was cancelled due to the 
pandemic.

Also during this period, we continued our 
efforts to work with the North Haven School 
District regarding clean energy opportuni-
ties for the school buildings. 

Our Task Force has a history of promoting 
the Home Energy Solutions (HES) energy 
assessment program coordinated by UI.   
After several years of high co-pay rates 
for this service, In January 2020, the State 
lowered the cost to $75 (free for income 
eligible households).   In response, our Task 
Force began efforts to develop a campaign 
to promote the HES program in North 
Haven, similar to our highly successful 2014 
campaign. Working with UI, we recruited 
two HES vendors, secured an agreement 
with the vendors to make a $25 donation 
to the North Haven Food Pantry, for each 
HES assessment completed, and began 
developing a publicity campaign. With the 
coming of the COVID-19 pandemic, the 
State shut down the HES program. With 
the cancelling of all town meetings, we dis-
continued our Task Force work until further 
notice. 

The Task Force meets the second Monday 
of each month at the Recreation Center 
(except for Town holidays) at 7:00pm (as 
noted above, we are not meeting dur-
ing the pandemic shutdown).  Visitors are 
welcome, and the Task Force is looking for 
additional members.

BOARD OF ETHICS
During the calendar year of 2019, the Board 
of Ethics met quarterly in January, April, and 
October.  Our meeting in July was skipped 
as members were on vacation.

During this time, the Board had received 
one Complaint.

No other meetings or actions happened.

OTHER SERVICES
HOUSING AUTHORITY 
The North Haven Housing Authority owns 
and operates two low income elderly proj-
ects, Parkside at 191 Pool Road and Temple 
Pines at 555 Pool Road. We have 70 apart-
ments,40 and 30, respectively. To become 
a resident, one must be 62 years of age, 
able to live independently and fall within 
the income guidelines. We are accepting 
applications at this time.

Our partnership wit the Wallingford Housing 
Authority which has improved our mainte-
nance capabilities as well as our sustainabil-
ity is now in the second year of operation. 
During the last three months our focus has 
been on keeping our people safe and well.

REGISTRARS OF VOTERS
The two Registrars of Voters are responsible 
for conducting town referenda, primaries, 
general elections and audit of all election 
events for the Town of North Haven.  They 
hire, train and supervise all election staff 
and produce all necessary election mate-
rial.  The ROV have to remain current with 
State Election laws and complete a State 
Registrar Certification course.  They com-
pile and maintain voter data, which includes 
conducting an annual canvass of voters to 
update the North Haven voter registry.  
Registering to vote in CT is easier than ever 
– online voter registration is available at 
voterregistration.ct.gov.  Also, a printable 
voter registration form is on the ROV web 
page on the Town website.  The ROV web-
page also lists important voter registration 
deadlines, election dates and voter infor-
mation- including a street list to locate your 
voting district.   

Since 2013, all Town Referenda voting 
takes place in one polling place:  the 
M. Wakeley Recreation Center on Linsley 
Street.  During Primaries and November 
elections, voting takes place in all 5 voting 
district polling places: Clintonville School 
gym, Montowese School gym, Green Acres 
School gym, Ridge Road School gym and 
the Recreation Center gym.  

PROBATE COURT 
The Probate Court is commonly thought 
of as the means to distribute a person’s 
property after death.  However, there are 
many functions of the Court which assist 
the living.  Matters dealing with the cus-
tody, guardianship and adoption of minors; 
the appointment of conservators for adults 
unable to manage their own affairs or 
guardians for individuals with mental retar-
dation; applications for change of name 
and the processing of passport applications 
are all within the jurisdiction of the Probate 
Court.  Due to new legislation consolidat-
ing the districts of the Connecticut Probate 
Courts, as of January 2011, the Probate 
Court serving North Haven residents will be 
located in the East Haven Town Hall.  It will 
be known as the East Haven – North Haven 
Probate Court.  It will be open 8:30 a.m. to 
4:30 p.m., Monday through Friday.

CLEAN ENERGY TASK FORCE
Following the North Haven Board of 
Selectmen’s decision in February 2007 to 
purchase 20% of its electricity for pub-
lic facilities from clean renewable energy 
sources by 2010, the North Haven Clean 
Energy Task Force was created.  At this 
point, our North Haven Task Force has five 
members.  We are always interested in and 
need new members.

We continue to meet on a quarterly basis 
with 1st Selectman Mike Freda to update 
both Task Force members and the Town 
on joint energy efficiency and clean energy 
initiatives.  This has led to several years of 
continued progress. 

The North Haven Clean Energy Task Force 
is one of over 60 town/city clean energy 
task forces and commissions that are part of 
the CT Energy Network which is facilitated 
by CT Clean Water Action.  We partici-
pate in monthly conference calls and now 
quarterly meetings to keep up to date on 
energy efficiency/clean energy policy, tech-
nologies, and resources.  In February 2020, 
two of our members participated in a “Zero 
Energy Schools Conference in Middletown.  
In April, members participated in an on-line 
conference on Clean Energy Transportation. 

and the Easter Eggstravaganza held at 
the Recreation Center. The popular Music 
Under the Stars Concert Series on the 
North Haven Green commences on the first 
Tuesday of June. Many recognized groups, 
tribute bands as well as local favorites of all 
genres will perform the hits from yesterday 
to today.  Many of these special seasonal 
offerings are funded in whole or in part by 
the generous sponsorship of the business 
community.
For over thirty years the Walter J. Gawrych 
Community Pool has been a hub of rec-
reational and social activity for the com-
munity. Swim lessons for all ages and aqua 
aerobics remain among the most popular 
offerings of the department. For the fiscal 
year July 1, 2019 – June 30, 2020 there 
were 490 pool members. In addition to an 
average of 35 daily pool passes are issued 
per week. The facility is open daily for fit-
ness programs, lessons, open swims and 
birthday parties.
DCSR remains proud of its commitment to 
meeting the recreational needs of the North 
Haven Community through maximum utili-
zation of available resources.  In addition 
to offering its own programs and support-
ing the interscholastic athletic programs of 
the Department of Education, The Parks 
and Recreation Commission also approves 
co-sponsorship of many youth organiza-
tions such as Hamden-North Haven Swim 
Club, Max Sinoway Baseball League, North 
Haven Soccer Club, North Haven Girls’ 
Softball, North Haven Youth Football, North 
Haven Lacrosse Club and North Haven 
Youth Basketball.

Information concerning all recreational pro-
grams and facilities may be obtained at the 
Recreation Center Office or on the Town 
website. 

DEPARTMENT OF COMMUNITY 
SERVICES AND 

RECREATION (CONTINUED)
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QUINNIPIAC CHAMBER 
OF COMMERCE

As the representative for the business commu-
nity, your Quinnipiac Chamber of Commerce is 
all about business and connections.

Our approximately 500 businesses represent-
ing 20,000 employees in the North Haven and 
Wallingford areas have contributed their time, 
energy, expertise and dollars to work with the 
educational system, the town and our legisla-
tors to make this a better place for all.

Quinnipiac Chamber of Commerce’s educa-
tional programs and educational foundation 
have impacted hundreds of North Haven and 
Wallingford students with Read-Aloud Day, 
Scholarships, and Workforce Alliance.

Our legislative lobbying has resulted in the 
continued communication of the needs of busi-
nesses, as well as forming many partnerships 
to fight increases in the cost of doing business.

As a member, you have access to various medi-
cal insurance offerings; access to approximate-
ly 500 other businesses through advertising 
opportunities that include our website, newslet-
ter, mailings, and mass emails. 

Although we are separate chambers, we are 
now an affiliate of the Greater New Haven 
Chamber of Commerce, making us the largest 
chamber in the state and your membership 
stronger than ever.  Through this affiliation, 
Quinnipiac Chamber of Commerce members 
have access to joint council programs which 
include Women’s Council, Healthcare Council, 
Technology Council, Non Profit Council, Human 
Resource Council, and Small Business Council.  

There are various opportunities available to our 
members to connect with other members of the 
Quinnipiac Chamber of Commerce and Greater 
New Haven Chamber of Commerce communi-
ties.   We hold events all year long including 
monthly Business After Hours, PULSE Events 
(Young Professionals Group), Women in 
Networking Group, Holiday Parties, Annual 
Meeting, Women’s Achievement Awards, 
Business Showcase, Manufacturing Career Fair, 
seminars, social and sporting activities.  We also 
promote and participate in numerous Grand 
Openings and Ribbon Cuttings as we welcome 
new businesses into the North Haven and 
Wallingford business communities.
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SENIOR CENTER

The mission of the senior center is to 
respond to the ever-changing needs of 
mature adults and their families. Providing 
opportunities for: personal enrichment, 
wellness, social and recreational activities, 
volunteerism, advocacy, information and 
referral.

Since 1972, the Joyce C. Budrow Senior 
Center has evolved into a community facil-
ity in which adults 62 years and older come 
together to fulfill many of their social, 
physical, and intellectual needs.   The 
Center is located at 189 Pool Road and 
is open Monday through Friday from 8:00 
A.M. - 4:00 P.M. offering a broad spectrum 
of activities and services such as nutri-
tion, health/wellness services, education, 
information and assistance, transportation, 
supportive services, creative arts, recre-
ation, and volunteer opportunities. These 
services are provided by individuals who 
are dedicated to meeting the needs of a 
diverse population from active older and 
newly retired adults. Membership is with-
out charge for all age eligible residents.
Published monthly at the Center is a news-
letter titled “Senior Happenings.”  Copies 
are available at the Senior Center, North 
Haven Memorial Library, Department of 
Community Services & Recreation, Town 
Hall, along with weekly press releases 
posted in the Town's local newspapers. 
For community members and family who 
are unable to access a paper copy of the 
“Senior Happenings”, the newsletter may 
also be found on the Town's website: www.
town.north-haven.ct.us

Programming is designed to appeal to 
a wide variety of interests and includes 
bingo, bridge(intermediate), canasta, 
ceramics, chorus, computer lab, crafts, 
cultural activities, dominoes, oil painting, 
pinochle, Mah Jongg, Scrabble, and day 
trips to casinos and area theaters.  Fitness 
programs include Better Balance, Bocce, 
Fitness Fun chair exercise, Line dance, 
Tai Chi, as well as Yoga.  Always inspiring 
new interests, group lessons are offered 
for Beginners; Drawing, Learn to Speak 

French, Mah Jongg, and Pinochle. A town 
wide favorite in the summer is the Annual 
Bocce Tournaments with the Town of 
North Haven Department Heads as well as 
friendly competition with the Wallingford 
Senior Center. Requested and popular are 
the “Make and Take” craft projects as well 
as baking and cooking demonstrations. 
Social programs include celebrations from 
4th of July to Memorial Day, and occasions 
in between. 

Free transportation for senior members 
is available to and from the Center upon 
request.  Medical transportation is avail-
able by appointment to North Haven and 
Hamden.   In addition to daily and medical 
transportation, the Center provides trips 
for grocery shopping, errands, hairdresser/
barber shop appointments, Town library 
and pool, along with special outings and 
events.  

A catered hot meal is served daily at 
11:30 am, Monday, Tuesday, Thursday, 
and Friday that is available to persons 60 
years of age or older and their spouse for 
a requested donation of $3. Membership 
at the Center is not a requisite to participa-
tion though reservations are necessary by 
calling 203-239-4030 by 11:00 am with one 
day notice.  This program is a collaborative 
effort, provided by Life Bridge CT, Agency 
on Aging of South Central Connecticut, 
and the Town of North Haven. In March 
the Centers’ lunch program came to a halt 
due to COVID-19; however, lunch con-
tinued with Lifebridge bringing boxed 
meals, and staff providing a home delivery 
service. Boxed meals contained five frozen 
entrees, beverages, and non-perishable 
food items.  Along with home delivered 
meals the staff provided food pantry deliv-
eries; meeting the nutritional needs of the 
Town’s senior population.      

Driver improvement courses are held 
quarterly and available for drivers co-
sponsored by the American Association of 
Retired Persons (AARP).  The 4 hour course 
is designed to meet the specific needs of 

drivers 50 years of age and older. It covers 
age-related physical changes, declining 
perceptual skills, rules of the road, and 
license renewal requirements. Reservations 
are accepted by contacting the Center.  

Annually the Center holds a Holiday Fair 
and Cookie Walk.  All items both events 
are handmade and home baked by the 
members as well as donations from the 
community. Funds realized support activi-
ties and programs at the Center keeping 
program cost to a minimum appealing to 
all seniors.

Community Volunteering/Outreach is an 
important and meaningful facet of life 
for members. Volunteers provide support 
to daily programs and activities, meeting 
the needs of the members of the Center 
and community alike. Seniors support 
Connecticut Hospice, Mary Wade, and 
Smilow Cancer Center by making blankets 
which are given to patients that receive 
care and treatment at the facilities.  In 
keeping with community support members 
donate handmade crafts and ceramics to 
Aces School for their annual holiday fund-
raiser.  An artistic and gratifying volunteer 
opportunity is provided by the Centers’ 
senior chorus, titled “Senior Songsters.” 
Throughout the year the chorus performs 
for special events at the Senior Center.  
In keeping up with technology, computer 
classes are led by a senior volunteer in 
our computer lab for all eligible residents.  
As well as volunteer opportunities at the 
Center, seniors are placed in elemen-
tary schools assisting teachers with reading 
programs to reinforce skills learned in the 
classroom.  

The Center continues to have an ongo-
ing relationship with Quinnipiac University 
nursing and physical therapy students. 
New to the senior housing communities, 
the manager linked opportunities for 
Quinnipiac University’s Nursing Students 
to participate with seniors with group 
exercises on site as well as creating mem-
ory books; one on one with elders in the 

towns’ assisted living facility providing an 
added opportunity for nursing students 
to engage with well seniors’ in one’s envi-
ronment. The Center is committed to the 
community at large with their ongoing 
support of the Town’s food pantry and 
local churches donating food throughout 
the year holding food drives.

The Senior Center's Director is the 
Municipal Agent for the Elderly and assists 
the Town’s senior residents with referrals 
to other agencies and through outreach.  
Information regarding adult day care, home 
care, home delivered meals; Medicare, 
Medicaid, the SNAP Program, social secu-
rity, protective services, and transportation 
are available upon request. As well the 
Director is Town’s Local Coordinator for the 
Farmers Market Nutrition Program funded 
by CT Department of Agriculture. 

Health counseling screenings are held 
twice a month, the 2nd Monday and 4th 
Wednesday of each month, as well a 
one on one consultation with a Physical 
Therapist on the last Wednesday of each 
month.  No appointment is necessary for 
the services and at no charge that includes 
blood pressure screenings and general 
health questions, including questions per-
taining to specific medications. During the 
fall, an influenza and pneumonia vaccine 
clinic is held.  Involvement with University 
of New Haven Dental School provides oral 
health screenings. In addition to learning 
that no matter what your age you need 
to take care of your teeth, participants are 
offered a discounted rate of ten dollars 
for an office visit and professional dental 
cleaning at the school’s dental program. 
Additionally throughout the year, educa-
tional presentations by local health service 
providers are available to all. Ongoing, 
members of the Center participate in Fall 
Prevention and Balance exercise classes 
led by VNA Community Healthcare. For 
more membership call 203-239-5432 or 
email amarone.judy@town.north-haven.
ct.us
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DURING A HURRICANE THREAT
• Stay tuned to radio or TV for 

updates
• Shutter or board the windows in 

your home
• Secure outdoor objects or bring 

them inside
• Stock up on food and water in 

case you must take shelter in your 
home

• Fuel up your car in case an 
evacuation is ordered

• Turn off utilities at the main 
valves or switches if instructed by 
authorities

Terms to Know
• Hurricane Watch - Hurricane 

conditions are possible within 36 
hours

• Hurricane Warning- A hurricane is 
expected within 24 hours

• Storm Surge- A dome of water 
pushed ashore by hurricane-forced 
winds

• Storm Tide- A storm surge 
combined with a normal tide

DURING A HURRICANE
• Take refuge on the ground floor or 

in a small central room or hallway
• Get under a small table or similar 

strong object
• Keep away from windows or glass 

doors
• Close all inside doors
• Brace all outside doors

AFTER A HURRICANE
• Remain in a secure location until 

you are notified it is safe to leave
• Do not drive unless necessary
• Do not drink tap water until 

authorities say it’s safe
• Stay away from waterways until 

potential flooding has passed
• Report downed power lines and 

broken gas and sewer mains to 
authorities

• Inspect your home for damage
• Report damage to your insurance 

agent

EXTREME TEMPERATURES
During A Heat Wave
• Stay indoors in air conditioning 

as much as possible and in the 
shade if you go outside

• If your home is not air 
conditioned, spend at least two 
hours daily at an air-conditioned 
mall, library or other public place

• Wear sunscreen outside, along 
with light-colored clothes that 
cover as much skin as possible

• Never leave children or pets 
alone in a car

• Avoid exertion during the hottest 
part of the day

• Take a cool shower or bath

Terms to Know
• Heat Wave - Period of extreme 

heat, usually accompanied by 
high humidity

• Heat Index - The relative humidity 
add to the air temperature (how 
hot if feels)

• Heat Cramps - Muscle pains due 
to exertion – the first sign of heat 
related problems 

• Heat Exhaustion - A mild form of 
shock brought on by strenuous 
activity in the heat

• Heat Stroke- A life threatening 
condition occurring when the 
body’s temperature control 
system shuts down. Brain 
damage or death can result if the 
body is not cooled at once

EMERGENCY MANAGEMENT

The Town of North Haven continues to 
maintain and enhance its role in the field of 
Emergency Management items that relate 
to emergency planning and its operations 
are continually monitored and reviewed 
for its reliability to properly service the 
Town of North Haven and its residents. 
The Town maintains a relationship with 
the State of Connecticut, Department of 
Emergency Management and Homeland 
Security (DEMHS). We are in continual 
contact with representatives of this agency 
in our effort to keep North Haven safe. 
We also maintain a relationship with the 
Federal Emergency Management Agency 
(FEMA) for federal issues.

The North Haven Fire Chief also serves 
as the Emergency Management Director. 
During 2019 the Town of North Haven 
continued to support the newly created 
Community Emergency Response Team 
(CERT) which currently has provided free 
training to approximately 60 individuals for 
which about 40 have remained as active 
members of North Haven CERT.  To learn 
more about North Haven CERT, please 
call 203-239-5321 Ext. 140. Training for 
the North Haven CERT takes place once 
a month and the initial training course 
occurs during the spring and fall months.  
Please check out the North Haven CERT 
facebook page for more information.   

The Town of North Haven Emergency 
Operations plan is continually reviewed. 
We are governed by the State to provide 
documentation of the annual review. Our 
plan is updated regularly and is shared 
throughout the town departments. The 
document covers topics such as: Warning 
Devices, Evacuation, Sheltering, Public 
Information, Mass Care, Health and 
Medical, Hazardous Materials Responses 
and Communications. All of the Towns 
department heads as well as other key 
employees play an important part in the 
plan and are versed in their roles. A copy 
of the plan is available for review at the 
Town library. 

Our Emergency Operations Plan and 
Emergency Operations Center was tested 
during a State of CT Emergency Planning 
and Preparedness Initiative (EPPI) which 
occurred on November 18, 2019.  In this 
scenario a statewide disaster was present-
ed in which the Town of North Haven com-
municated with surrounding towns and the 
State of CT utilizing software specifically 
designed for such an event.  The town 
has the ability to open shelters and warm-
ing/cooling centers as weather dictates, 
and residents can be notified through 
the Town web site, NHTV or through 
the EVERBRIDGE reverse 911 notification 
system. Throughout the year as weather 
dictates, warming centers can be staffed 
to allow for temporary sheltering from 
extremely cold temperatures.  

The Emergency Management Director 
of North Haven also devotes a signifi-
cant amount of time recovering funding 
from the State of CT and FEMA.  During 
incidents in which a state of emergency 
or disaster is declared, specific expenses 
incurred by the Town of North Haven are 
eligible for reimbursement.  Additionally, 
the Town of North Haven actively pur-
sues funding opportunities through the 
CT Emergency Management Performance 
Grant (EMPG).   

Residents are reminded that the Town of 
North Haven has an ordinance regarding 
building numbering. This is in place to 
allow us to better and properly service you 
in the event of an emergency. All structures 
are required to be numbered. Assistance in 
complying with the ordinance is available 
through the Town’s fire department.
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QUINNIPIACK VALLEY HEALTH DISTRICT

Quinnipiack Valley Health District (QVHD) 
is the official public health department for 
the Town of North Haven. The mission of 
QVHD is to protect the district residents 
from disease, injury and environmental 
health hazards through prevention, educa-
tion, assurance and collaboration. QVHD 
accomplishes its mission by promoting 
healthy lifestyles, conducting risk assess-
ments, detecting and controlling infectious 
and chronic diseases, and providing envi-
ronmental programs to identify, prevent, 
and abate environmental conditions that 
adversely impact human health. 

ENVIRONMENTAL HEALTH SECTION
QVHD’s Environmental Health Section iden-
tifies and evaluates environmental health 
factors to protect and improve environmen-
tal public health. Activities include inspec-
tion, information, referral and the enforce-
ment of laws and regulations that protect 
health and ensure safety. Data for FY 19-20 
for North Haven* includes multiple site 
visits for: soil tests and plan reviews for 
29 sub-surface sewage disposal systems 
for construction; 46 public health nuisance 
complaint investigation with follow-up and 
referrals when indicated; 11 new cosmetol-
ogy plan reviews, revisions and inspections 
and 69 routine cosmetology inspections; 9 
daycare center inspections in collaboration 
with the State licensing division; inspections 
and licensure approval of 16 public pools.

QVHD conducts routine food establish-
ments assessments, including temporary 
events, for compliance with proper food 
handling and sanitary practices to minimize 
the risk for foodborne illness. This is accom-
plished by the inspection of food service 
establishments, enforcement of regulations, 
education, special investigations, and food 
safety promotion.  During the year, QVHD 
environmental health staff reviewed plans 
for and inspected 8 new food establish-
ments and conducted over 170 inspections 
for establishments already in operation. 

QVHD regulates and oversees the installa-
tion of subsurface sewage disposal systems 

and the location of new private drinking 
water wells. Homeowners are offered guid-
ance and recommendations on the care and 
maintenance of septic systems and wells 
with each permit issued. The information 
provided to homeowners in conjunction 
with the systems being installed in compli-
ance with CT regulations, aids homeown-
ers in proper care to extend the life of the 
system and avoid costly repairs, as well as 
protect the quality and safety of the com-
munity’s ground and drinking water. 

QVHD conducts environmental investiga-
tions of premises where children with an 
elevated blood lead level have been found. 
Paint, dust, soil, and water samples are sent 
to the state laboratory for analysis. The 
property owner is required by law to abate 
lead from premises with toxic levels. In 
addition, QVHD can identify premises with 
lead hazard risks to assure any renovations 
or remediation is done using lead-safe work 
practices. 

QVHD responds to public health nuisance 
complaints including but not limited to gar-
bage, sewage, odors, vacant or abandoned 
properties, stagnant water, mosquitoes, 
abandon vehicles, and rodents. Housing, 
school and workplace concerns reported 
by building occupants or parents will be 
assessed for health concerns, including but 
not limited to mold, radon, asbestos, bed-
bugs, and general maintenance and safety 
issues. 

In partnership with CT DPH’s Radon 
Program, QVHD distributed a limited num-
ber of Home Radon Test Kits in January 
to residents for Radon Awareness Month. 
QVHD worked to provide education on 
radon awareness, testing and mitigation 
with the goal of reducing the number of 
radon-induced lung cancer deaths through-
out the district.

In addition, school and daycare facility 
inspections, inspection and certificate con-
ferral for nail and hair salons, tattoo and 
massage establishments, and public pool 
(pools located at country clubs, hotels, 

schools, town recreational areas, camps and 
condominiums) and motel/hotel licensing 
are conducted to assure required standards 
established by state and local statutes and 
regulations are met.

COVID-19 PANDEMIC – 
ENVIRONMENTAL RESPONSE 
All Environmental Health Staff (EHS) have 
been involved with issues and activities 
related to the COVID-19 Pandemic. In 
preparation for the anticipated statewide 
shutdown of businesses, information was 
gathered from creditable sources and dis-
tributed to businesses including long term 
care facilities, restaurants, grocery and con-
venience stores, childcare centers, public 
pools, tattoo establishments, hair and nail 
salons. QVHD worked and continues to 
work with these businesses in preparing 
them to re-open safely following all the 
Governor’s Executive Orders and Re-Open 
Connecticut sector rules and guidelines. 

The EHS respond daily to an overwhelming 
amount of COVID-19 related questions, 
concerns and complaints from both the 
public and business owners, staff make 
referrals to various appropriate agencies as 
needed. QVHD staff continue to stay current 
by monitoring and interpreting the almost 
daily new and revised Governor’s Orders, re-
opening Sector Rules and guidelines from 
multiple State and Federal agencies so that 
the most up to date information is relayed.

QVHD is responsible for the enforcement 
of sector rules for establishments regulated 
by QVHD, including food establishments, 
hair and nail salons, tattoo establishments, 
massage therapy establishments, hotels and 
public pools. EHS respond to complaints, 
provide education, and have obtained vol-
untary compliance. Enforcement in the way 
of Notices of Violations and closure of 
establishments have not been necessary. 

In addition to responding to the COVID-19 
pandemic, the dedicated EHS continues to 
maintain all programs, activities and day to 
day operations working above and beyond 
what is expected.

COMMUNITY HEALTH SECTION
QVHD’s Community Health Services are 
provided based on State mandated ser-
vices, health data, the interests of commu-
nity residents and current emerging health 
issues.  Staff participate in local and region-
al initiatives and are involved with commit-
tees/coalitions on pertinent health topics.

In 2016, QVHD formed a coalition of com-
munity partners to collect and assess popu-
lation health indicators to identify commu-
nity needs, strengths and weaknesses of 
the community that impact health and well-
being. The Community Health Coalition, 
comprised of individuals from district 
towns, representing town departments, 
community organizations and residents, 
worked together to develop a Community 
Health Assessment (CHA) which led to 
the Community Health Improvement Plan 
(CHIP). A CHA “refers to an assessment 
that identified key health needs and issues 
through systematic, comprehensive data 
collection and analys  is” (CDC, 2019).  
The CHA process led to the CHIP, “a long-
term, systematic effort to address pub-
lic health problems based on the results 
of community health assessment activities 
and the community health improvement 
process” (CDC, 2019). The Community 
Health Coalition members share ownership 
of all phases of the process, “including 
assessment, planning, investment, imple-
mentation, and evaluation” (CDC, 2019). At 
meetings, coalition members contribute by 
identifying community assets and sharing 
data and resources, as well as monitoring 
progress on the CHIP. Coalition members 
play a vital role in the ongoing efforts to 
improve health and quality of life in QVHD. 

Community Health Staff organized, partici-
pated in, and/or supported many commu-
nity outreach events throughout the year. 
Our efforts for FY 19-20 included:

QVHD participates in North Haven’s 
Substance Abuse Action Counsel. QVHD 
developed promotional materials for the 
Bi-Annual National Prescription Drug Take 
Back Day in October and April that were 
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QVHD (CONTINUED)

QVHD continues to work with the town 
for emergency planning for any adverse 
event. In partnership with the North 
Haven Fire Department & North Haven 
Police Department, QVHD facilitated an 
Operational Readiness Drill in November to 
measure our jurisdictions ability to execute 
and assemble our North Haven Point of 
Dispensing (POD). With the assistance of 
town partners, our Medical Reserve Corps 
(MRC) Unit and the CERT Team of North 
Haven, QVHD was able to successfully acti-
vate our medical countermeasure distribu-
tion site at North Haven High School. This 
drill allowed QVHD to build and strengthen 
our public health response, readiness, and 
partnerships. It also helped QVHD iden-
tify our strengths, future training needs and 
areas for improvement.

QVHD Acting Director of Health / Director of 
Community Programs, Ali Mulvihill, with North 
Haven CERT during North Haven Summer 
Concert educating residents on the importance 
of emergency preparedness. 

 QVHD Staff, Town Partners, North Haven CERT, 
along with QVHD MRC Volunteers, gather for 
registration at our Operational Readiness Drill 
at North Haven High School in November 2019. 

With overlapping goals of helping our com-
munities prepare, respond, and recover 
from public health emergencies, QVHD’s 
MRC Coordinator, Kara Sepulveda, attend-
ed North Haven CERT Team Graduation of 
Class #3. Kara was honored to represent 
QVHD as we honored the dedicated group 
of volunteers, we look forward to working 
with North Haven CERT for regular trainings 
and drills in the future. 

In August of 2019, QVHD received con-
firmation that the North Haven Mosquito 
Trapping Surveillance Site had a mosquito 
pool test positive for West Nile Virus. The 
Health District advised residents to con-
tinue to take safety precautions to avoid 
mosquito bites until the first sustained hard 
frost of the year. Guidelines were regu-
larly shared on ways to mitigate exposure 
to mosquitos both outside and inside the 
home. QVHD also provided recommenda-
tions on necessary precautionary measures 
to both town officials and residents in 
response to EEE concerns later that fall. 

Surveillance and follow-up were provided 
for 307 cases** of reportable disease and/or 
outbreaks.hours, North Haven’s Counseling 
Center number, a website and a general 
health and human service inquiry number 
(2-1-1), aim to reach individuals not only 
struggling with substance use disorder but 
mental health disorders as well.

shared at town events and on social media. 
QVHD staff assisted with medication collec-
tion and sorting at the October collection 
event. Unfortunately, the April 2020 take 
back event was cancelled due to commu-
nity spread of COVID-19. 

QVHD collaborated with local LCSW, Shalyn 
Rose, of Supportive Solutions Behavioral 
Health & Wellness, LLC to host an Overdose 
Awareness Day Event on the North Haven 
Town Green Saturday. Recognized as an 
International Event held annually on August 
31st, the day was dedicated to remember-
ing and supporting all individuals impacted 
by the disease of substance use disorder. 
The event was organized to help residents 
understand that recovery is possible, sup-
port is available, while learning about the 
many resources our community has to offer. 
Members of the North Haven Substance 
Abuse Action Counsel attended, including 
First Selectman Michael Freda, who spoke 
and was trained on the administration of 
the opioid overdose reversal medication, 
Narcan. 

QVHD Staff Member, Kara Sepulveda trained 
First Selectman Mr. Freda on the signs and symp-
toms of an overdose and proper use of Narcan, 
the overdose reversal medication on Overdose 
Awareness Day. 

QVHD staff collaborates with North Haven 
leadership throughout the year to pro-
vide critical information to residents on 
the importance of personal and family pre-
paredness.

QVHD, in collaboration with BH Care, pro-
vided both a suicide prevention, Question, 
Persuade, Refer (QPR) and a Narcan Training 
to the North Haven CERT Team on March 
21st, 2019. All members were provided 
with a QPR reference booklet and a Narcan 
kit that will allow them to safely reverse an 
opioid overdose in the event of an emer-
gency.  QVHD also organized a Medication 
Assisted Treatment Training at Quinnipiac 
University Med School for area providers. 
Forty area providers completed the training 
on March 19th, 2019 at Quinnipiac’s North 
Haven Campus.  

QVHD continues to work with the town for 
emergency planning for any adverse event. 
QVHD staff collaborates with North Haven 
leadership and provides personal prepared-
ness and hurricane information, which will 
be made available to residents during a 
summer concert on the town green.

Surveillance and follow-up was provided 
for 102 cases** of reportable disease and/
or outbreaks.

Information on current health topics was pro-
vided throughout the year on QVHD’s social 
media outlets, Twitter (@qvhd) and Facebook 
(@QuinnipiackValleyHealthDistrict), our 
website (www.qvhd.org) and inside our 
office lobby on our seasonal display 
boards. A health column called, QVHD 
Connections, is published monthly in local 
newspapers with a focus on one health 
topic each month. Previous articles can be 
found on our website.

For more information on services or pro-
grams offered, residents can call (203) 248-
4528 or visit our website, www.qvhd.org. 
For suggestions on meetings, events, and/
or opportunities for QVHD to participate in, 
please contact: Ali Mulvihill, Public Health 
Promotion and Engagement Specialist at 
(203) 248-4528.  
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VNA SERVICES

Well Right Now Nurse Coaching Clinics
Joyce Budrow Senior Center – once a month
Nurse coaching to help individuals self-manage 
their chronic conditions and stay out of the hospi-
tal.  Nurses monitor vital signs, provide resource 
information, initiate nurse coaching and assist 
with goal setting.   

Monthly Blood Pressure Clinics
Steven’s Woods 
Wood’s Edge 
Oakview Senior Housing 

Multi Session Programs:
Moving for Better Balance – Wednesdays & 
Fridays, 9:15 – 10:15 am & 10:30 – 11:30 am

Program Teaching: 
We were scheduled to complete “Recipe for 
Healthy Stress” May 14, 2020 which was 
cancelled because of Covid.

Fall Free Living 
Fall prevention education, how to get up from a 
fall, individual balance assessments and ortho-
static blood pressure evaluations.

Flu Clinics:
Multiple Flu Clinics throughout the town courtesy 
of VNA Community Healthcare.  

Nurse Consultant for Day Care
North Haven Community Day Care Center 
VNA Community Healthcare provides a 
Registered Nurse health consultant who is avail-
able to the operator and staff for advice regard-
ing the health of the children, the health pro-

gram, and the review of health records.  

Clinical Patient Services include: 
Skilled Nursing Visits
Link to Life Emergency Response Unit
Homemaker / Companion Services
Transitional Care ServicesTransitional Care 
Services

COVID 19 RESPONSE –  
COMMUNITY HEALTH 
The Quinnipiack Valley Health District 
served as the lead advisor on SARS-COV-2 
response, the novel coronavirus that 
hit the United States in February 2020. 
QVHD’s Director of Health and Director of 
Community programs met regularly with the 
town’s administration, emergency manage-
ment, superintendent, various departments 
and organizations to provide guidance on 
COVID-19 as it continued to cause fear and 
uncertainty among district residents. QVHD 
developed numerous outreach materials 
to help convey accurate information on 
the virus and relay necessary safety pre-
cautions needed to keep residents safe. 
QVHD was one of the first districts in the 
state to mandate the closure of all cos-
metology establishments in an effort to 
limit disease transmission. QVHD’s Medical 

Reserve Corps volunteers were recruited to 
assist with staffing shortages at Montowese 
Health, whom QVHD provided daily check 
ins and guidance to on infection control. To 
date, staff continues to communicate any 
new cases or deaths to both the town emer-
gency management director and the first 
selectman daily. QVHD is responsible for 
distributing personal protective equipment, 
received from the states national stockpile, 
weekly to specified town medical provid-
ers upon request. Ali Mulvihill, Director of 
Community Programs & Acting Director 
of Health serves on the North Haven Long 
Term Recovery Committee providing regu-
lar updates, guidance and information to 
assist with necessary response and recovery 
planning. Emergency Preparedness plan-
ning is in full gear as QVHD plans for future 
COVID-19 mass vaccinations once a vac-
cine is approved. 

QVHD (CONTINUED)

Information on current health topics was pro-
vided throughout the year on QVHD’s social 
media outlets, Twitter (@qvhd) and Facebook 
(@QuinnipiackValleyHealthDistrict), our 
website (www.qvhd.org).

For more information on services or pro-
grams offered, residents can call (203) 248-
4528 or visit our website, www.qvhd.org. 
For suggestions on meetings, events, and/
or opportunities for QVHD to participate 
in, please contact: Ali Mulvihill, Director of 
Community Programs at (203) 248-4528.   

* As of May 31, 2020
**As of May 31, 2020, not including totals 
for Sexually Transmitted Infections (STI’s). 
STI’s totals will be calculated for QVHD’s FY 
19-20 Annual Report, which will be made 
available on our website.
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BOARD OF FINANCE

2019/2020 TAX COLLECTOR’S 
SCHEDULE

v	 JULY 1, 2020:  First-half Real 
Estate and Personal Property tax 
bills due; Motor Vehicle tax bill 
due in full

v	 OCTOBER 1, 2020:  Last Day to 
pay to avoid penalty (extended by 
Executive Order due to COVID-19)

v	 OCTOBER 2020: Delinquency 
notices mailed

v	 JANUARY 1, 2021:  Second-half 
Real Estate and Personal Property 
tax bills due; (NO REMINDER 
NOTICE SENT); Supplemental 
Motor Vehicle tax bill is due in full

v	 FEBRUARY 1, 2021: Last Day to 
pay to avoid penalty

v	 FEBRUARY 2021: Delinquency 
notices mailed

v	 APRIL 2021: Intent to Lien Notices 
mailed

v	 MAY 2021: Real Estate Liens filed 
with the Town Clerk's Office

TREASURER
The Treasurer Agent of the Town Deposit 
Fund is responsible for receipt and dis-
bursement of all funds and is authorized 
to execute and affix the Town Seal to all 
notes, checks, and other Town obligations 
and releases.

FINANCE OFFICE
The Finance Office assists the Treasurer, 
Board of Finance and First Selectman.  Its 
principal responsibility is the Town’s day-
to-day financial management and records 
keeping.  Additional responsibilities include 
general administration, personnel, bidding, 
purchasing, grants procurement, grants 
management, insurance/risk management, 
facilities management, labor relations and 
wage/benefit administration.

TAX COLLECTOR OFFICE
The Tax Collector and her staff’s responsi-
bilities include, but are not limited to, the 
collection of all real estate, personal prop-
erty, and motor vehicle tax bills, as well as 
sewer assessment fees.

Up-to-date procedures are utilized in the 
Tax Collector’s office so that individual tax-
payers, attorneys, title searchers, and real 
estate agents may have accurate, precise 
information which is both vital and neces-
sary for real estate and personal property 
transactions. Much time is spent in the Tax 
Collector’s office with title searchers and 
attorneys reviewing taxes and other assess-
ments pertaining parcels of property so that 
the proper adjustments are made at the 
time of closing, and tax time.  

The Tax Collector’s office staff also works 
closely with the Town Clerk’s office, Assessor’s 
office, Finance Department and the various 
offices of the Public Works Department to 
ensure that all information related to prop-
erty records is current and correct.

When taxes remain unpaid, Delinquency 
Notices, Tax Collector Demands, and for 
Real Estate taxes, Intent to Lien notices 

are issued in advance of the placement of 
liens upon the subject property, in the land 
records of the Town Clerk’s office.   After 
payment has been made, liens are released 
(yet never removed, as they become a per-
manent recorded document).  When motor 
vehicle taxes are not paid in a timely man-
ner, by State statute, the Tax Collector must 
deliver to the Motor Vehicle Department 
a list of all those who are delinquent. This 
allows the DMV to deny renewal or new 
registration for that individual or business 
until payment of delinquent taxes is made 
in full.  The Tax Collector and her staff make 
every effort to collect the highest percent-
age of the Grand List, especially in these 
difficult financial times.  When it becomes 
necessary, the Tax Collector has the fol-
lowing tools to effectuate increased tax 
collection:

v	Formal Demand
v	Foreclosure of Liens (Sale/Strict)
v	Tax Lien Assignments
v	Jeopardy Collection
v	Wage Garnishment
v	Secretary of 2019 Business Liens
v	Denial/Revocation of Motor Vehicle 

Registration
v	Denial/Revocation of Health 

Department Certification
v	Alias Tax Warrants
v	Tax Collector’s Tax Sales

For the Fiscal Year 2019 - 2020, North 
Haven’s tax collection rate is set to exceed 
98% of the Grand Levy.  The Grand Levy 
is the total of all collectible taxes due on 
a grand list after the mill rate has been 
applied to the assessment.   The Grand List 
is a list of all taxable property in the Town 
of North Haven, as of October 1 of each 
tax year. The Assessor develops the Grand 
List.  The total value of the Grand List is a 
factor in determining the Mill Rate for each 
fiscal year. The Mill Rate is the tax rate, i.e.,  
the tax rate to be calculated, per dollar of 
assessed value of property, wherein one 
“mill” is one-tenth of a cent ($0.001).

Through the diligent efforts of the Tax 
Collector and her staff, the Town has been 
highly successful in the collection of current, 
as well as delinquent, taxes (which includes 
interest and fees), the major source of The 
Town of North Haven’s revenue.

program, Volunteer Firefighter credits, 
Elderly Renters rebates and exemptions 
for Commercial Motor Vehicles, Industrial 
Machinery & Equipment and solar installa-
tions.

The Grand List is a record of all taxable 
and tax-exempt property in the town.  The 
Assessor must complete the Grand List 
each year and file it with the Town Clerk by 
January 31 and with the State of Connecticut 
by March 31.

A full inspection revaluation was completed 
for the October 1, 2019 Grand List.

The Grand List for October 1, 2019

Residential   $ 1,787,447,250
Commercial  $    624,763,730
Industrial   $    220,910,260
Motor Vehicles  $    241,262,135
Personal Property  $    482,566,740
Gross Grand List  $ 3,311,950,115

Less:
Exemptions and Credits $    209,589,900
Net (Taxable) Grand List $ 3,102,360,215

INFORMATION TECHNOLOGY
The Information Technology Department 
is responsible for the Town’s technology 
infrastructure and provides support for 
software services for Accounts Payable, 
Taxes, Grand List, Revenue and Expense 
Budget Reporting, and Computer Assisted 
Dispatching (CAD) of Police, Fire and 
Emergency Medical Services. 

I.T. also provides support for personal 
computer systems, printers, and telephone 
systems for all Town departments as well as 
maintenance of the Town’s Website.

ASSESSOR’S OFFICE
The Assessor’s Office is responsible for 
maintaining the property and assessment 
records for the town which include the 
Grand List, Property Record Cards, assess-
ment maps, motor vehicle values and com-
mercial personal property values.

The Assessor’s Office is also responsible 
for administering state and local tax relief 
programs for taxpayers.  These include: 
Veterans, Disabled and Blind exemptions, 
Elderly Homeowner, Elderly Tax Freeze 
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BOARD OF FINANCE

REVENUE
Cash Surplus - Appropriated  $1,400,000 1.4%
                      Unappropriated  1,125,000 1.1%    
Tax Collections  90,988,665 88.5%
State Grants - Education  3,735,045 3.6%
                   - Town Government  836,224 0.8%
Town Revenue - General  1,456,294 1.8%
                       - Departments  2,990,898 1.4%
                       - Transfers 330,000 0.3%
TOTAL $102,862,126 100.0%

EXPENDITURES

Board of Education  $54,590,313 53.7%

Town Government
         Elected  718,532 0.7%
         Administration  3,589,936 3.5%
         Public Safety  18,185,341 17.9%
         Public Works  6,798,788 6.7%
         Infrastructure   1,851,851 1.8%
         Development  1,174,336 1.2%
         Health & Human Services  1,613,136 1.6%
         Library  1,314,978 1.3%
         Recreation  561,716 0.6%
Debt Service - General Purpose  1,391,142 1.4%
                      Sewer  49,852 0.0%
                      School  6,299,009 6.2%
Entitlements  2,611,938 2.6%
Capital 921,042 0.9%

TOTAL $101,671,910 100.0%

FUND BALANCE
Appropriated Fund Balance July 1, 2019  $1,125,000 
Unappropriated Fund Balance July 1, 2019  8,069,940 
Total Fund Balance:  July 1, 2019  9,914,940 

REVENUE
Income Received:  $100,337,126 
TOTAL REVENUE 100,337,126 

EXPENSE
General Government  $47,081,597 
Board of Education  54,016,645 
TOTAL EXPENSE 101,098,242 

FUND BALANCE
Appropriated June 30, 2020  $1,000,000 
Unappropriated June 30, 2020  7,433,824 
Fund Balance June 30, 2020  8,433,824 
(Before Auditor’s Adjustments and 
Closed Fund Transfers)

BOND & NOTE INDEBTEDNESS
 BONDS  NOTES 

Total Town Debt Outstanding July 1, 2019  $79,109,471  $20,000,000 
Bonds Issued  15,000,000 
Notes Issued  11,200,000 
Principal Payments (5,678,753) (20,000,000)
Total Town Debt Outstanding 
June 30, 2020 $88,430,718  $11,200,000 

Elected Health, Human Services & Recreation
   Selectmen 344,497    Library 1,314,978
   Town Clerk 272,628    QVHD 146,069
   Election / ROV 94,883    RVNA 13,303
   Probate Court 6,524    Community Services 314,891

   Welfare 1,603
              Total 718,532    Counseling 529,590

   Senior Center 403,915
Finance / Administration     Recreation 561,716
   Treasurer - Finance 1,022,957    Pool 203,765
   Board of Finance 1,395
   Contingent 0               Total 3,489,830
   Audit 49,875
   Central Supply Services 515,856 Public Safety
   Information Technology 435,677    Police 10,139,252
   Assessor 414,150    Fire 7,773,108
   Bd of Assessment Appeals 229    Animal Control 272,981
   Tax Collector 266,392
   Insurance General 295,861               Total 18,185,341
   Legal 248,612
   Miscellaneous 338,932 Development

   Economic Development 22,046
              Total 3,589,936    Land Use Administration 457,347

   P&Z / ZBA / IW 14,416
Infrastructure    Building Inspect/Permits 680,527
   Cemeteries 41,068
   Central Facilities 604,482               Total 1,174,336
   Utilities 1,206,301

Net Entitlements
              Total 1,851,851    Personnel Policy Expense 760,430

   Actuarial Expense 8,772
Debt Service    Insurance / Retirees 1,792,736
   General Obligation 1,391,142    OPEB 50,000
   Sewer 49,852
   School 6,299,009               Total 2,611,938

              Total 7,740,003 Public Works
   Public Works Office 418,340

Capital Expense 921,042    LF / TRF 53,936
   Sanitation / Recycling 2,434,101
   Streets & Roads 2,884,465
   Maintenance 490,802
   Parks 304,757
   Engineering 212,387

              Total 6,798,788

47,081,597

09/16/20

  Town Government
Budget Distribution (EOFY/Actual) 2019-2020

Total FY 2019-2020

Debt Service 
19% 
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1% 

   School 
81% 
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EMERGENCY NUMBERS
Fire Emergency  .......................................... 911

 Medical Emergency  .................................... 911
 Police Emergency  ....................................... 911
 Electric & Gas Emergency  .......................... 911
 Poison Information  ..................................... 911
 Suicide Prevention  ...................................... 911
 Fire Business  ............................ 239-5321, x100
 After Hours  ........................................239-5434
 Civil Defense ......................................239-5321
 Police Business  ........................ 239-5321, x221
 After Hours  .............................. 239-5321, x221

TOLL FREE STATE NUMBERS
Governor’s State
Information Bureau .................. 1-800-406-1527
Department of
Consumer Affairs  .................... 1-800-842-2649

EDUCATION DEPARTMENT
Superintendent  ..................................239-2581

 Administration Building  .....................239-2581
 High School  ......................................  239-1641
 Middle School  ................................... 239-1683
 Clintonville School  .............................239-5865
 Green Acres School  ...........................239-5387
 Montowese School  ............................239-2564
 Ridge Road School  ........................... 248-4050

School Closing Announcements will be  
reported on Local Radio Stations.

OTHER
Alcoholics Anonymous  ..................... 624-6063
Animal Haven  .................................... 239-2641
CT Transit Company  .......................... 624-0151

 CT Humane Society  ...........................393-0150
Motor Vehicle Department  ....... 800-842-8222

 Post Office  .........................................239-0415
 Social Security  ................................... 773-2160

Service Officer for the Veterans of North Haven,
   Heather Osterberg-Aloi ............239-5201, x529

 Removal of Dead Animals:
 Town Roads Only ......................  239-5321, x221
 State Roads Only  ................................407-0526
 State Police  .........................................789-7720

TOWN GOVERNMENT
Town Hall - Main Number. ...................239-5321
First Selectman  ......................... 239-5321, x680
Alcohol Program  .......................239-5321, x500
Assessor  .....................................239-5321, x610

 Building Office  .......................... 239-5321, x405
 Community Services ..................239-5321, x500
 Dog Warden  .............................239-5321, x250
 Engineering Office  ................... 239-5321, x430
 Finance Office  .......................... 239-5321, x650
 Health District  .................................... 248-4528
 Housing Authority  ..............................239-2700
 Memorial Library ................................ 239-5803
 Parks Maintenance .....................239-5321, x400
 Personnel  .................................. 239-5321, x650
 Public Works Office ...................239-5321, x400
 Purchasing  ................................. 239-5321, x650
 Recreation  ................................. 239-5321, x530
 After Hours  .........................................239-5329
 Recreation InfoLine  ............................ 234-2535
 Registrar of Voters  ....................239-5321, x640
 Sanitation  ...................................239-5321, x418
 Senior Center  ......................................239-5432
 Streets and Roads  ..................... 239-5321, x410
 After Hours,  
 Weekends & Holidays  .........................239-5270
 Tax Collector  ............................. 239-5321, x620
 Town Clerk  ................................ 239-5321, x630
 Treasurer  ................................... 239-5321, x650
 Visiting Nurse Agency  ........................288-1623
 Website ........................www.northhaven-ct.gov
 Welfare Info  ..............................239-5321, x500
 Youth Services  ..........................239-5321, x500
   Zoning/Land Use  ......................239-5321, x440

CHURCHES
Hope Christian Church 

211 Montowese Avenue  ............... 234-7328
Church of Christ 

2141 Whitney Avenue  .................. 248-7431
Community Bible Church 

36 Sackett Point Road  ..................239-0400
Vox Church 

161 Mill Road  .................................239-1495
Faith United Methodist Church 

81 Clintonville Road  ..................... 239-2469
Liberty Community Church .............. 234-1938
 540 Washington Avenue
Montowese Baptist Church (American Baptist) 

201 Quinnipiac Avenue  .................787-3725
Mount Carmel Christian Church 

5100 Ridge Road  ...........................281-7320
North Haven Congregational Church 

28 Church Street  ........................... 239-5691
Our Lady of Mt. Carmel R.C. 

3819 Whitney Ave., Hamden  ........ 248-0141
St. Barnabas R.C. Church 

44 Washington Avenue  ................ 239-5378
St. Frances Cabrini R.C. 

Pond Hill Road  .............................. 239-5700
St. John’s Episcopal Church 

3 Trumbull Place  ........................... 239-0156
St. Therese R.C. Church 

555 Middletown Avenue  ...............239-1671
Zion Lutheran Church 

235 Pond Hill Rd.  .......................... 269-6847

SYNAGOGUES
Congregation Mishkan Israel (Reform) 

785 Ridge Road ............................. 288-3877
Temple Beth Sholom(Conservative) 

1809 Whitney Avenue, Hamden .... 288-7748

COMMUNITY INFORMATION
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 TOWN OFFICIALS, BOARDS AND COMISSIONS
BOARD OF SELECTMEN 
Michael J. Freda – First  

Selectman  
William J. Pieper – Second    

Selectman 
Sally J. Buemi – Third Selectman

TOWN CLERK/TAX COLLECTOR 
J. Stacey Yarbrough  

TOWN TREASURER
Richard Monico 

REGISTRARS VOTERS 
Patricia Jackson-Marshall
Laurie Jean Hannon 

BOARD OF ASSESSMENT 
APPEALS 
Jane Andrews  
Michael E. Fletcher – V -Chm.   
Norman J. Juniewic – Chm.
Danielle Morfi 
Ralph L. Ricciardelli – Sec.

CONSTABLES
Karl Veith 
Mildred S. Stankiewicz
Joseph Capucci 
Kathleen B. Fox
Scott R. Leamon

BOARD OF EDUCATION 
Anita B. Anderson – Chm.  
Jennifer D. Cecarelli
Eleni Diakogeorgiou 
Randi M. Enrico-Petersen – Sec. 
Dorothy Logan 
Wesley J. O’Brien – V -Chm.  
Goldie Adele, J.D.  
Amanda Gabriele
Joseph Solimene 

BOARD OF FINANCE  
Nancy Barrett
Timothy M. Doheny – V -Chm. 
James J. Lianos 
Richard Monico – Chm.  
Michael T. Hallahan – Sec.  
James J. Lianos 
Dyann M. Vissicchio

FIRE COMMISSIONERS    
Jennifer A. Cadwell
Joseph Cappucci
Mary Jane Mulligan – Sec. 
Pasquale F. Nuzzolillo – Chm. 
Michael J. Zuccarelli, Jr. – V -Chm. 

JUDGE OF PROBATE 
Michael Brandt
 
JUSTICES OF THE PEACE 
Donna Bouffard
April Capone
Angela Miller
Krista T. Mondo
Thomas Muir
John A. Parese
Roseanne Borrelli
Barbara Dutra
Lynn Fredricksen
Joan Morgan
Pamela Parrella
Michael Zuccarelli, Jr.
Kurt D. Anderson
Sal Bonito
Madelyn M. Guarnieri
Cheryl Maratea
Joseph Mayo
Kimberly Yates Carew
 
PLANNING & ZONING 
COMMISSION
Brian R. Cummings
James J. Giulietti     
E. Richard Wilson– V-Chm. 
Vern E. Carlson – Chm. 
Theresa Ranciato-Viele– Sec.
  
ALTERNATES 
Joseph M. Solimene
Roderick Ryan Williams
Paul Wymann 

POLICE COMMISSIONERS
Marc J. Calafiore – Sec.
Robin Wilson – V-Chm.
Lawrence Lazaroff – Chm.     
Alden Mead
Robert Hannon

ZONING BOARD OF APPEALS 
Paul C. Cicarella, Jr. 
Donald F. Clark – V-Chm.  
Albert J. Wambolt
Joseph P. Villano – Sec.
Carolyn Yaccarino - Chm

ALTERNATES
Andrew Gorry
Kenneth Quick 

COMMISSION ON AGING
Fran Bartlett – Sec.
Alan F. Fontana
Sandra Mastroianni 
Joseph P. Villano – V-Chm.
Deacon Ronnie Bicknell 
Kimberly Yates Carew 
Donna Levine
Claudia Giulietti – Chm.  
Amee Lunn 

BLIGHT PREVENTION 
APPEALS BOARD
Heidi A. Boettger
Lynn Fredricksen – Chm. 
Steven M. Miller – Sec. 
James H. Iovieno – V-Chm.
James Nesdale

BLIGHT PREVENTION 
APPEALS BOARD ALTERNATE
Kathy Spinato-Grant

BUILDING BOARD OF 
APPEALS
Karl C. Veith – Chm.
Philip Kinsella
Peter Fuhrmann 
Norman Juniewic   
Peter Criscuolo

BUILDING BOARD OF 
APPEALS, ALTERNATES
Carmen J. Pedalino

CEMETERY COMMISSION
Rev. Scott Morrow – V-Chm.
Todd Ricci
Karl Veith 
Michael J. Freda  
Lynn Fredricksen – Chm.
James Redman – Sec.

COMMUNITY SERVICES 
COMMISSION 
Rev. Wayne Lavender   
Kimberly A. Rossi
Michelle Spader 
Robin Wilson
Kristen M. Brandt  
Donna L. Malley – Sec.
Michael Nappe – V-Chm.
Ronald L. Bathrick, Jr. –  Chm.
Christine Orris

CONSERVATION 
COMMISSION
Gerri Giordano
Robert Lewis
Sandra Stetson – Sec. 
Hugh Davis – Chm. 
Raymond Sola - V-Chm. 
Susan Dannenhoffer
Fran Notaro 

ECONOMIC DEVELOPMENT 
COMMISSION
Frank Maher – Sec. 
Deborah L. Moore 
Robert Zambrano
Stephen Fontana 
Walter L. Mann – V-Chm.
Michael J. Freda 
Richard LoPresti – Chm.
Radha R. Prasad 
Alan Sturtz 

BOARD OF ETHICS
Thomas J. Wydra – Sec.
Kerri Kennealy – Chm. 
Pamela DeSimone 
Jonathan D. Lewin V-Chm.

HOUSING AUTHORITY
Anthony P. Solli – V-Chm.  
Richard LoPresti – Chm. 
Marvin G. Wilson 
Nancy Leddy – Sec.
Kevin Rossi (tenant)

INLAND WETLANDS 
COMMISSION
Ann Garsten
John R. Whitcomb 
Cheryl Anne Juniewic 
Steven M. Miller – V-Chm.  
Pasquale A. Libero Jr.   
Joseph Louis Tenedine – Sec. 
Frank H. Bumsted – Chm. 

INLAND WETLANDS 
COMMISSION, ALTERNATES
James Lorusso, Jr. 
Pamela Sletten 
Elizabeth Beacom  

LIBRARY, BOARD OF 
DIRECTORS
Ralph H. Black, Jr. 
Mary Ann Hardy  
Erin S. MacDonnell  
Ruth Bryant – V-Chm. 
Michael E. Fletcher – Chm.
Paul Colella
Jeanne Saldanha 
Laura Devaux  
Kathleen Sheehan Imholt – Sec. 

PARKS & RECREATION 
COMMISSION 
Robert Kowalewski
Christopher Pagan  
Mary Lou Stamp – Chm. 
Joan Walsh 
Alfred A. Centone – Sec. 
Frank A. Montagna – V-Chm. 
Susan F. Puzycki  

WATER POLLUTION 
CONTROL AUTHORITY
Leonard Thomas – Sec. 
Michael J. Freda  
Dayle H. Sheridan  
William J. Lane, Jr. – V-Chm. 
Earl Stamp 
Richard A. Werner – Chm.
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